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This tender is not an offer by the All India Institute of Medical Sciences,
Raipur, but an invitation to receive offer from bidders/firm/agency etc. No
contractual obligation whatsoever shall arise from this tender process unless and
until a formal contract is signed and executed by duly authorized officers of

AIIMS, Raipur with the selected bidder/firm/agency.

Tatibandh, G.E. Road, Raipur -492099 (CG),
Tele: 0771- 2577279, 07712971307
Website: www.aiimsraipur.edu.in/www.eprocure.gov.in
Email: store@aiimsraipur.edu.in
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GLOBALTENDER ENQUIRY
For
Supply and installation of “Hi-End Surgical Microscope” for Department of
Dentistry,
At
All India Institute of Medical Sciences, Raipur

CRITICAL DATE SHEET

Published Date 03.07.2025 at 18:00 Hirs.

Bid Document Download / Sale Start Date | 03.07.2025 at 18:30 Hrs.

Pre bid meeting 11.07.2025 at 15:00 Hrs.
Bid Submission Start Date 18-07-2025 at 10:00 Hrs.
Bid Submission End Date 04.08.2025 at 15:00 Hrs.
Bid Opening Date 05.08.2025 at 15:30 Hrs.

Tatibandh, G.E. Road, Raipur -492099 (CG),
Tele: 0771- 2577279, 07712971307
Website: www.aiimsraipur.edu.in/www.eprocure.gov.in
Email: store@aiimsraipur.edu.in
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Sections Topic
Section | Notice inviting e-Tender (e-NIT)
Section Il General Instructions to Tenderers (GIT)
Section 111 Special Instructions to Tenderers (SIT)
Section IV General Conditions of Contract (GCC)
Section V) Special Conditions of Contract (SCC)
Section VI List of Requirements
Section VII Technical Specifications
Section VIII Quality Control Requirements
Section IX Qualification Criteria
Section X Tender Form
Section XI Price Schedules
Section XIlI Questionnaire
Section XIII Bank Guarantee Form for EMD
Section XIV Manufacturer’s Authorisation Form
Section XV Bank Guarantee Form for Performance Security /CMC Security
Section XVI) Contract Form (A & B)
Section XVII Proforma of Consignee Receipt Certificate
Section XVIII Proforma of Final Acceptance Certificate by the Consignee
Section XIX Consignee List
Appendix A Public Procurement (Preference to Make in India), Order 2017
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TenderEnquiryNo.:AlIMS/R/CS/DENT/2022/380/B
SECTION-I

NOTICEINVITINGe-TENDER(e-NIT)
TenderEnquiryNo.: AIIMS/R/CS/DENT/2022/380/B

ALL INDIA INSTITUTE OF MEDICAL SCINECE RAIPUR for and on behalf of Govt. of India,Ministry
of Health & Family Welfare, invites tenders, from eligible and qualified tenderersfor supply & installation
of Hi-End Surgical Microscope for Department of DentistryAlIMS Raipur

slc; Tender ID Name of theltem Qty. | Unit| EMDAmount
1 | AIIMS/R/CS/IDENT/2022/380/B | Hi-End Surgical Microscope | 01 | Set | Rs 2,51,340.00
PECIFICInstructionsfor e-TenderParticipation:-

1. Bidders havetosubmit Original BanklInstrumentsfor EMD or proofof EMD exemption as per GIT
clause 19.2 (if applicable) within the above mentioneddateandtime.

2. Interested bidders are advised to download the complete Tender Enquiry document from
thewebsiteswww.eprocure.gov.in/cpppforcompletedetails

3. Bidders shall ensure that their tender(s), completein all respects, are submitted
onlinethroughCPPPwebsite:https://etenders.gov.in/eprocure/apponly.

4.  The Bidder shall download the Bidding Document directly from the designated websites andshall
not tamper/modify it including downloaded Price Bid template in any manner. In case ifthe same
is found to be tempered/modified in any manner, Tender/Bid will be summarilyrejected
andEMDwouldbeforfeited.

5. Bidders are advised to follow the instructions, for registering and online submission of theirbid(s), as
provided in the CPPP website and are requested to read them carefully beforeproceedingforbidding.

6.  Bidders should be in possession of valid Digital Signature Certificate (DSC) of class 111 foronline
submission of bids. Prior tobidding,DSC need tobe registeredon the websitementioned above.

7. The tenderers shall submit Tender EMD in physical form at the scheduled timeandvenue.

8.  The bidders shall submit the required EMD (in form of Demand Draft/FDR/BG) in physical form in
favour of “AIIMS RAIPUR” at the scheduled time and venue.

9. All the tender related documents to be scanned in .pdf format with lower resolution and
100%readability and submitted online. The bidders shall not submit any other documents in physical
formotherthan the documentsmentionedatpointno 8above.

10. Prospectivebiddersmaysendtheirqueries02(two)daysbeforethepre-bidmeetingsthattheycan be studied
and addressed during pre-bid meeting. Query can also be raised during pre-bidmeeting.No
queries/representationswillbeentertainedafter pre-bid meeting

11. All prospective tenderers may attend the Pre Tender meeting. The venue, date and time
indicatedabove.

12. Bidders shall ensure that their bids complete in all respects, are submitted online through CPPP e-
portal(https://etenders.gov.in/eprocure/app)ONLY .NoDEVIATIONIs acceptable.

13. Bidders may simulate bid submission (technical & financial) at least one week in advance of the
bidsubmission deadline. No clarifications/troubleshooting regarding any problems being faced
duringonlinebidsubmissionshallbeentertainedin thelastweekofbidsubmission.

14. IMPORTANT NOTE :- Tender EMD (as applicable) should be deposited within the scheduled date

& time in the Tender Box located at: Store Office, Gate No. 05, MEDICAL College Building, AIIMS
RAIPUR, Tatibandh, G.E. Road, Raipur - 492099 (CG),

Tele: 0771- 2577279, 07712971307Website:www.aiimsraipur.edu.in/www.eprocure.gov.in
Email: store@aiimsraipur.edu.in
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TR T AAHELT, TG, SIS

All India Institute of Medical Sciences, Raipur (Chhattisgarh)
Tatibandh, GE Road, Raipur-492 099 (CG)

Website : www.aiimsraipur.edu.in

Tele: 0771- 2971307, e-mail: store@aiimsraipur.edu.in

ECTION-II
GENERAL INSTRUCTIONS TO TENDERERS (GIT)CONTENTS
SI.No. [Topic Page No.
A [PREAMBLE
1  [DefinitionsandAbbreviations 7,8
2 [Introduction 9
3 |Availabilityof Funds 9
4 [LanguageofTender 9
5 [EligibleTenderers 9
6 [EligibleGoodsandServices 9
7  [Tendering Expense 9
B [TENDERENQUIRYDOCUMENTS
8 |ContentsofTender Enquiry Documents 10
9  |JAmendments to TenderEnquiry Documents 10
10 [ClarificationofTenderEnquiryDocuments 10
C |PREPARATIONOFTENDERS
11  [DocumentsComprisingtheTender 11
12 [TenderCurrencies 12
13  [TenderPrices 13
14 |IndianAgent 15
15 |Firm Price 15
16 [|AlternativeTenders 15
17  [DocumentsEstablishingTenderer’sEligibilityandQualifications 16
18 |DocumentsEstablishingGood’sConformitytoTenderEnquiryDocument 16
19 [Earnest MoneyDeposit(EMD) 16
20 [TenderValidity 17
21 [DigitalSigningofTender 17
D [SUBMISSIONOFTENDERS
22 [Submissionof Tenders 17
23  |Late Tender 18
24 |Alteration andWithdrawal ofTender 18
E [TENDEROPENING
25  |Openingof Tenders 18
F [SCRUTINYANDEVALUATIONOFTENDERS
26  |BasicPrinciple 19
27  [Scrutiny ofTenders 19
28  |MinorInfirmity/lrregularity/Non-Conformity 20
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29 |Discrepancyin Prices 20
SI.No. [Topic Page No.
30 |Discrepancybetween original andcopies of Tender 20
31 |QualificationCriteria 20
32 |Conversion of TenderCurrenciestolndianRupees 20
33  |Schedule-wiseEvaluation 21
34 |Comparison of Tenders 21
35 |Additional Factors and Parameters for Evaluation and Ranking 21
ofResponsiveTenders

36 [Tenderer’scapabilitytoperformthecontract 22
37  |Contacting the Purchaser 22
G |AWARDOFCONTRACT

38 [Purchaser’sRighttoAccept anyTenderandtoRejectanyorAllTenders 22
39 |AwardCriteria 22
40 [Variation ofQuantitiesat theTime ofAward 22
41  |NotificationofAward 22
42 [Issue ofContract 23
43  |Non-receipt ofPerformanceSecurityandContractbythePurchaser/Consignee 23
44  [Return ofEMD 23
45  [Publicationof Tender Result 23
46  |Corrupt or FraudulentPractices 23
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1.2

TenderEnquiryNo.:AlIMS/R/CS/DENT/2022/380/B

A. PREAMBLE

DefinitionsandAbbreviations

Thefollowingdefinitionsandabbreviations,whichhave been used inthese documents shall
havethemeaningsas indicatedbelow

Definitions:

(i)

(i)
(i)
(iv)
(V)

(vi)

(vii)

“Purchaser”meanstheorganizationpurchasinggoodsandservicesasincorporatedintheTender
Enquirydocument.

“e-Tender”’meansBids/Quotation/TenderreceivedfromaFirm/Tenderer/Bidderonline.
“Tenderer”’meansBidder/thelndividualor FirmsubmittingBids/Quotation/ e-Tenders.

“Supplier”meanstheindividualorthefirmsupplyingthegoodsandservicesasincorporated
inthecontract.

“Goods”meansthearticles,material,commodities,livestock,furniture,fixtures,rawmaterial,
spares, instruments, machinery, equipment, medical equipment, industrial
plantetc.whichthesupplier isrequiredto supply to the purchaserunderthecontract.

“Services’meansservicesalliedandincidentaltothesupplyofgoods,suchastransportation,
installation, commissioning, provision of technical assistance, training, aftersales service,
maintenance service and other such obligations of the supplier coveredunderthecontract.

“Earnest Money Deposit (EMD)” means Bid Security/ monetary or financial guarantee
tobefurnishedbyaBidderalongwithitstender.

(viii) “Contract’meansthewrittenagreemententeredintobetweenthepurchaserand/orconsigneeandt

(i)

()

(xi)
(xii)

hesupplier,togetherwithallthedocumentsmentionedthereinandincludingallattachments,annex
ureetc.therein.

“Performance Security” means monetary or financial guarantee to be furnished by
thesuccessfulBidder fordueperformanceofthecontractplacedonit.PerformanceSecurity
isalsoknownasSecurityDeposit.

“Consignee” means the Hospital/Institute/Medical College/ person to whom the goods
arerequired to be delivered as specified in the Contract. If the goods are required to
bedelivered to a person as an interim consignee for the purpose of despatch to
anotherpersonasprovidedintheContractthenthat“another”’person is the
consignee,alsoknownasultimateconsignee.

“Specification” means the document/standard that prescribes the requirement with
whichgoodsorservicehasto conform.

“Inspection” means activities such as measuring, examining, testing, gaugingone ormore
characteristics of the product or service and comparing the same with the
specifiedrequirementtodetermineconformity.

(xiii) “Day” meanscalendarday.

(xiv) “Local supplier” means a supplierorservice providerwhose productor service offeredfor

(xv)

procurement meets the minimum local content as prescribed under this Order or by
thecompetentMinistries/Departments inpursuanceofthisorder.

“Local content” means the amount of value added in India which shall, unless
otherwiseprescribed by the Nodal Ministry, be the total value of the item procured excluding
netdomestic indirect taxes) minus the value of imported content in the item (including
allcustomsduties)asaproportionofthe total valueinpercent.

(xvi) “Margin of purchase preference” means the maximum extent to which the price

guotedbyalocalsuppliermay beabovethel 1forthe purposeofpurchasepreference.

Page 7 of 67



TenderEnquiryNo.:AlIMS/R/CS/DENT/2022/380/B

1.3 Abbreviations:

(i)
(i)
(iii)
(iv)
(v)
(vi)

(vii)
(viii)
(ix)

(x)

(xi)
(xii)
(xiii)
(xiv)
(xv)
(xvi)
(xvii)
(xviii)
(xix)
(xx)
(xxi)
(xxii)
(xxiii)

(xxiv)
(xxv)
(xxvi)
(xxvii)
(xxviii)

(xxix)
(xxx)

(xxxi)

“TEDocument”meansTenderEnquiryDocument
“NIT”’meansNoticelnvitingTenders.
“GIT’meansGenerallnstructionstoTenderers
“SIT”meansSpeciallnstructionstoTenderers
“GCC’meansGeneral ConditionsofContract
“SCC”meansSpecial ConditionsofContract
“DGS&D”meansDirectorateGeneralofSuppliesandDisposals
“NSIC”meansNationalSmallIndustriesCorporation
“PSU”meansPublicSectorUndertaking
“CPSU”meansCentralPublicSectorUndertaking
“LSI”means Large Scalelndustry

“SST”means SmallScalelndustry
“LC”meansLetterofCredit
“DP”meansDeliveryPeriod

“BG”means BankGuarantee
“CD”’meansCustomDuty
“RR”meansRailwayReceipt
“BL”meansBillofLading
“FOB”meansFreeonBoard

“FCA” meansFreeCarrier

“FOR”meansFree On Rail

“CIF”means Cost,InsuranceandFreight

“CIP (Destinations)” means Carriage and Insurance Paid up to named port of
destination.Additionally the Insurance (local transportation and storage) would be
extended and borneby the Supplier from ware house to the consignee site for a period
including 3 monthsbeyonddateofdelivery.

“DDP”meansDeliveryDutyPaidnamedplaceofdestination(consigneesite)
“INCOTERMS” meansInternational Commercial TermsasonthedateofTenderOpening
"MOH&FW”meansMinistryofHealth&FamilyWelfare, GovernmentofIndia
“Dte.GHS”’meansDirectorateGeneralandHealthServices, MOH&FW.

“CMC”meansComprehensivemaintenanceContract(labour,spareand
preventivemaintenance)

“RT”meansRe-Tender.
“GST”means GoodsandServices Tax

GMSDmeansGovernmentMedical StoreDepot
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2.3

2.4

4.2

TenderEnquiryNo.:AlIMS/R/CS/DENT/2022/380/B

Introduction
ThePurchaserhasissuedtheseTEdocumentsforpurchaseofgoodsandrelatedservicesasmention

ed in Section — VI — “List of Requirements”, which also indicates, interalia, the
requireddeliveryschedule,termsandplaceofdelivery.
Thissection (Section Il -“General Instruction Tenderers™) providesthe

relevantinformationaswellasinstructionstoassisttheprospectivetenderersinpreparationandsubmiss
ionoftenders.It also includes the mode and procedure to be adopted by the purchaser for receipt
and openingaswellasscrutinyandevaluationoftendersandsubsequentplacementofcontract.

The tenderers shall also read the Special Instructions to Tenderers (SIT) related to this purchase,as
contained in Section Il of these documents and follow the same accordingly. Whenever thereis
a conflict between the GIT and the SIT, the provisions contained in the SIT shall prevail
overthosein the GIT.

Before formulating the tender and submitting the same to the purchaser, the tenderer should
readand examine all the terms, conditions, instructions, checklist etc. contained in the TE
documents.Failure to provide and/or comply with the required information, instructions etc.
incorporated inthese TE documentsmayresultinrejectionofits tender.

Availabilityof Funds

Expendituretobeincurredfortheproposedpurchasewillbemetfromthefundsavailablewiththepurcha
ser/consignee.
LanguageofTender

Thetendersubmittedbythetendererandallsubsequentcorrespondenceanddocumentsrelating to the
tender exchanged between the tenderer and the purchaser, shall be written in theEnglish language,
unless otherwise specified in the Tender Enquiry. However, the language ofany printed literature
furnished by the tenderer in connection with its tender may be written in anyother language
provided the same is accompanied by an English translation and, for purposes
ofinterpretationofthetender,theEnglishtranslationshallprevail.

Thetendersubmittedbythetendererandallsubsequentcorrespondenceanddocumentsrelating to the
tender exchanged between the tenderer and the purchaser, may also be written inthe Hindi
language, provided that the same are accompanied by English translation, in whichcase, for
purpose ofinterpretationofthetender etc.,theEnglish translationsshallprevail.

EligibleTenderers

This invitation for tenders is open to all suppliers who fulfil the eligibility criteria specified in
thesedocuments.
EligibleGoodsandServices

All goods and related services to be supplied under the contract shall have their origin in India
orany other country with which India has not banned trade relations. The term “origin” used in
thisclause means the place where the goods are mined, grown, produced, or manufactured or
fromwheretherelatedservicesare arrangedand supplied.

TenderingExpense

Thetenderershallbe at allcostsandexpenditureincurredand/ortobeincurredbyitinconnection with
its tender including preparation, mailing and submission of its tender and forsubsequent
processing the same. The purchaser will, in no case be responsible or liable for
anysuchcost,expenditureetc, regardlessoftheconductoroutcomeofthetenderingprocess.
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TenderEnquiryNo.:AlIMS/R/CS/DENT/2022/380/B

B. TENDERENQUIRYDOCUMENTS

ContentofTenderEnquiryDocuments
InadditiontoSectionl—“NoticeinvitingTender”(NIT),the TEdocumentsinclude:Sectionl|
—GenerallnstructionstoTenderers(GIT)

Sectionlll —SpeciallnstructionstoTenderers(SIT)

SectionlV —GeneralConditionsofContract(GCC)

SectionV —SpecialConditionsofContract(SCC)

SectionVI —ListofRequirements

SectionVII — Technical Specifications

SectionVIII —QualityControlRequirements

SectionlX —QualificationCriteria

SectionX — Tender Form

SectionXI —PriceSchedules

Section XII —Questionnaire

Section XIlIl  — Bank Guarantee Form for EMD

SectionXlV  —Manufacturer’sAuthorisationForm

SectionXV —BankGuaranteeFormforPerformanceSecurity/CMCSecurity
SectionXVI —ContractFormsA&B

Section XVII  —ProformaofConsigneeReceiptCertificate

SectionXVIIl  —ProformaofFinal AcceptanceCertificatebytheconsignee

Section XIX  —ConsigneeL.ist
Appendix A —DIPP-PublicProcurement(PreferencetoMakeinindia),Order2017

The relevant details of the required goods and services, the terms, conditions and procedure
fortendering, tender evaluation, placement of contract, the applicable contract terms and, also,
thestandardformatstobeusedforthispurposeareincorporatedintheabove-mentioneddocuments. The
interested tenderers are expected to examine all such details etc, to proceedfurther.

AmendmentstoTE documents

At any time prior to the deadline for submission of tenders, the purchaser may, for any
reasondeemed fitbyit,modify theTEdocumentsbyissuingsuitableamendment(s)toit.

Suchanamendmentwillbenotifiedonlyinthewebsite(s)http://aiimsraipur.edu.in/tendersorwww.epr
ocure.gov.in/cppp. All prospective Tenderer
areherebyinstructedtovisitthewebsiteregularly,sothatadditionaldocumentsifanyrequiredor
anymodificationsinthetenderdocumentscanbedonepriortothelastdateof submission ofthe
Tenders.

In order to provide reasonable time to the prospective tenderers to take necessary action
inpreparing their tenders as per the amendment, the purchaser may, at its discretion extend
thedeadline for the submission of tenders and other allied time frames, which are linked with
thatdeadline.

Clarificationof TEdocuments

A tenderer requiringany clarificationorelucidation on any issue of the TE documents may takeup
the same with the purchaser in writing in their letter head duly signed and scanned throughemail
tostore@aiimsraipur.edu.in The purchaser will respond to suchrequest provided the same is
received by the purchaser two day prior to the pre-bid
meeting.Anyqueries/representationsreceivedlatershallnotbetakenintocognizance.
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C. PREPARATIONOFe-TENDERS

11. Documentscomprisingthee-Tender

111

Thetender(s)shall onlybesubmittedonline asmentioned below:

(i) Technical Bid (Consisting of Techno-Commercial bids provided with
thetenderenquiryalongwiththesupportingdocumentsi.e.scannedcopiesof Tender
EMD,EligibilityCriteria&TechnicalSpecificationsviz.ProductSpecification
Sheets/Brochures, OEM Certificate, etc.) has to be submitted. Bidders

havetoensurethatthedocumentsuploaded inPDFformatarelegible.

(if) Price Bid has to be submitted as per BOQ format filled up with all the details

Note:
(i)

(ii)

includingMake,Modeletc.ofthegoods offered.

TheTenderEMDhavetobesubmittedinphysicalformas per Section-
I,NoticelnvitingTenderofthistenderenquiry.

ThebiddershavetofollowthestepslistedinCPPPPortalforuploadingtheTechno-
CommercialBid.

A lsof Technical UnpricedTender

Biddersshallfurnishthefollowinginformationalongwithtechnicaltender(in PDF format
exceptpointi):

vi)

vii)

viii)

Xi)

i)

xiii)

Xiv)

Techno-CommercialBidin PDFformatprovided withthe tenderenquiry.

Earnestmoney furnished in accordancewith GlTclause 19.1
alternatively,documentaryevidenceas perGITclause19.2forclaimingexemptionfrom
paymentofearnest money.

TenderForm as perSectionX(withoutindicatinganyprices).

Documentary evidence, as necessary in terms of clauses 5 and 17 establishing that
thetenderer is eligible to submit the tender and, also, qualified to perform the contract if
itstenderisaccepted.

Tenderer/Agent
whoquotesforgoodsmanufacturedbyothermanufacturershallfurnishManufacturer’sAutho
risationForm.

PowerofAttorneyissuedbyCompetentAuthorityinfavourofthepersonwhoisdigitallysignin
g/uploadingthe tender(s).

Documents and relevant details to establish in accordance with GIT clause 18 that
thegoods and the allied services to be supplied by the tenderer conform to the requirement
of the TEdocuments.

Performance Statement as per section IX along with relevant copies of orders and
enduserssatisfactioncertificate.

Price Schedule(s) as per Section XI filled up with all the details including Make, Model
etc.ofthegoods offeredwithpricesblank(withoutindicatinganyprices).

Certificate of Incorporation / a Declaration in case the firm is being a proprietary
one/Documents confirmingto Partnershipin thecountryoforigin as the casemay be.

Self-Attestedcopies of GSTregistrationcertificateandPAN Card.

Nonconviction/nopendingconvictioncertificationissuedbyNotaryonjudicialstamppaperfo
rprecedingthreeyears.

Self-Attestedcopiesofqualitycertificatesi.e. USFDA/CE/BISCertificate issued
bycompetentauthority,ifapplicable.

Documentaryevidencestating thestatus ofbidder.
Page 11 of 67
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TenderEnquiryNo.:AlIMS/R/CS/DENT/2022/380/B

xv)  List of procurement agencies of repute to which the tendered product have been
suppliedduringlast12 months.

xvi)  Self-attestedcopiesofannualreport,auditedbalancesheetandprofit&lossaccountfor
precedingthreeyearsfromthe dateoftenderopening.

xvii)  Notarizedaffidavitthattendererdoesnothaveany relationwiththepersonauthorizedto
evaluate technically or involve in finalizing the tender or will decide the useoftendered
items.

xviii) A self-declaration on Rs. 10/-non-judicial Stamp Paper that the rates quoted in the
tenderare the lowest and not quoted less than this to any Government Institution
(State/Central/otherlnstitutein India).

xix)  Copiesoforiginalproductcatalogues/datasheetmustbe enclosed ofallquoted items.

xx)  AtendererquotingimportedgoodslocatedwithinIndiashallproducedocumentaryevidence
of the goods having been imported and already located within India (i.e. Bills ofEntry for
the quoted items and a self-declaration confirming that the quoted items wereimported
for the purpose of storage in bidder warehouse and for further sale), along
withtheirtechno-commercialbid.

xxi)  Thebidder/Manufacturershouldsubmitdetailsofregisteredoffice/registeredservicecentre
along with the contact details across India in the following regions i.e. East,
West,North&South.

xxii)  Documentary evidence for class-1 bidder as perPublic Procurement (preference to Make-
in-India) order2017 dated04.06.2020and its subsequentamendmentthereof.

B) PriceTender:

Price Schedule(s) as per BOQ format filled up withall the details including Make, Model etc.
ofthegoods offeredtobeuploaded.

Price bid format is provided under Section Xl along with this Tender Enquiry Document.
Biddersare advised to download this Price Bid as it is and quote their offer/rates in the permitted
columnanduploadthesameinthecommercialbid.Bidder shall not tamper/modify
downloadedprice bid template in any manner. In case if the same is found to be
tempered/modified in anymanner,tendershallbeliabletoberejected.

Note:
(i) ThebidderhastobediligentwhilefillinguptheTechno-
CommercialBidandPriceBidprovidedinexcelformats
andmustnottamperwiththecontentsofthe sheets.

(i) Itis theresponsibility ofbidderto go through theTEdocument toensure
furnishingallrequireddocumentsinadditiontoabove,ifany.

(iii) Thebiddershave to followthesteps listedinCPPPPortalforuploadingthePriceBid.

A person signing (manually or digitally) the tender form or any documents forming part of
thecontract on behalf of another shall be deemed to warrant that he has authority to bind such
otherpersons and if, on enquiry, it appears that the persons so signing had no authority to do so,
thepurchasermay,withoutprejudicetoothercivilandcriminalremedies,cancelthecontractandholdthe
signatoryliableforallcostand damages.

Atenderwhichdoesnotfulfilanyoftheaboverequirementsand/orgiveevasiveinformation/reply
againstany suchrequirement,shallbeliabletobeignored.

Tender sentbyfax/telex/cable/electronicallyshallbeignored.
Tender Currencies

The tenderer supplying indigenous goods or already imported goods shall quote only in
IndianRupees.

Forimportedgoodsifsupplieddirectlyfromabroad,pricesshallbequotedinanyfreelyconvertible
currency say US Dollar, Euro, GBP or Yen. As regards price(s) for allied services, ifany required
with the goods, the same shall be quoted in Indian Rupees only if such services areto be performed
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TenderEnquiryNo.:AlIMS/R/CS/DENT/2022/380/B

/undertaken in India. Commission for Indian Agent, if any and if payable shall beindicated in the
space provided for in the price schedule and will be payable in Indian Rupeesonly.

Tenders, where prices are quoted in any other currency may not be accepted and are liable to
beignored.

A tenderer quoting imported goods located within India shall produce documentary evidence
ofthe goods having been imported and already located within India (i.e. Bills of Entry for the
guoteditems and a self-declaration confirming that the quoted items were imported for the
purpose ofstorageinbidder warehouseandforfurthersale),alongwiththeirtechno-commercialbid
Tender Prices

The Tenderer shall indicate on the Price Schedule provided under Section XI all the
specifiedcomponents of prices shown therein including the unit prices and total tender prices of
the goodsand services it proposes to supply against the requirement. All the columns shown in
the pricescheduleshouldbefilledupas required.

If there is more than one schedule in the List of Requirements, the tenderer has the option tosubmit
its quotation for any one or more schedules. However, while quoting for a schedule, thetenderer
shall quote for the complete requirement of goods and services as specified in
thatparticularschedule.

The quoted prices for goods offered from within India and that for goods offered from abroad
aretobe indicatedseparately intheapplicablePriceSchedulesattachedunderSectionXI.

While filling up the columns of the Price Schedule, the following aspects should be noted
forcompliance:

For domestic goods or goods of foreign origin located within India, the prices in the
correspondingpricescheduleshallbeentered separately inthefollowingmanner:

a) The price of the goods, quoted ex-factory/ ex-showroom/ ex-warehouse/ off-the-shelf,
asapplicable, including all taxes and duties like, Custom Duty and/or GST already paid
orpayable on the components and raw material used in the manufacture or assembly of
thegoods quoted ex-factory etc. or on the previously imported goods of foreign origin
guotedex-showroometc;

b) Any taxes and duties includingCustom duty and/or GST, which will be payable on
thegoodsinindia ifthe contractisawarded;

c) ChargestowardsPacking&Forwarding,InlandTransportation,Insurance(localtransportation
and storage), Loading & Unloading etc. would be borne by the Supplier fromware house
to the consignee site for a period including 3 months beyond date of
delivery,Loading/Unloading and other local costs incidental to delivery of the goods to
their finaldestinationasspecified inthe ListofRequirementsand PriceSchedule;

d) Thepriceof IncidentalServices,asmentionedinListofRequirementsandPrice Schedule;

e) ThepricesofSiteModificationWork(ifany),asmentionedinListofRequirements, TechnicalSp
ecificationandPriceSchedule.

f) The price ofannual CMC, as mentioned in List ofRequirements, Technical
SpecificationandPriceSchedule.

For goods offered from abroad, the prices in the corresponding price schedule shall be
enteredseparately inthefollowingmanner:
a) ThepriceofgoodsquotedFOB/FCAportofshipment,asindicatedintheListofRequirements
andPriceSchedule;

b) Price of goods quoted CIP (name port of destination) in India as indicated in the List
ofRequirements,PriceScheduleandConsignee List

c) The charges for Insurance (local transportation and storage), custom clearance,
forwardingandhandlingwouldbeextendedandbornebytheSupplierfromwarehousetothecons
ignee site for a period including 3 months beyond date of delivery. Loading/Unloadingand
other local costs incidental to delivery of the goods to their final destination as
specifiedintheListofRequirementsand PriceSchedule;

d) Thechargesforincidental Services,asintheListofRequirementsandPriceSchedule;

e) ThepricesofSiteModificationWork(ifany),asmentionedinListofRequirements,
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TechnicalSpecification and Price Scheduleand

f) The price ofannual CMC, as mentioned in List ofRequirements, Technical
SpecificationandPriceSchedule.

Additionalinformation andinstruction onDutiesandTaxes:

If the Tenderer desires to ask for GST or any other taxes to be paid extra, the same must
bespecifically stated. In the absence of any such stipulation the price will be taken inclusive of
suchtaxesandnoclaimfor thesame willbeentertainedlater.

LocalDuties&Taxes, if anyapplicable:

Normally, goods to be supplied to government departments against government contracts
areexempted from levy of town duty, Octroi duty, terminal tax and other levies of local
bodies.However, on some occasions, the local bodies (like town body, municipal body etc.) as
per
theirregulationsallowsuchexemptionsonlyonproductionofcertificatetothiseffectfromtheconcerne
d government department. Keeping this in view, the supplier shall ensure that the storesto be
supplied by the supplier against the contract placed by the purchaser are exempted fromlevy of
any such duty or tax and, wherever necessary, obtain the exemption certificate from thepurchaser.
The purchaser should issue the certificate to the supplier within 21 days from the
dateofreceiptofrequestfromthe supplier.

However,ifa local body still insistsupon paymentofsuch local duties and taxes,the
sameshouldbepaidbythesuppliertothelocalbodytoavoiddelayinsuppliesandpossibledemurrage
charges and obtain a receipt for the same. The supplier should forward the receiptobtained for
such payment to the purchaser to enable the purchaser reimburse the supplier
andtakeothernecessaryactioninthe matter.

Customs Duty:

The Purchaser will pay/reimburse the Customs duty wherever applicable upon submission
ofdocumentary evidence.

GoodsandServicesTax(GST):

a. Ifatenderer asks for Goods and Services Tax to be paid extra, the rate and nature of Goodsand
Services Tax applicable should be shown separately. The Goods and Services Tax will bepaid
as per the rate at which it is liable to be assessed or has actually been assessed providedthe
transaction is legally liable to Goods and Services Tax and is payable as per the terms ofthe
contract. If any refund of Tax is received at a later date, the Supplier must return
theamountforth-withtothe purchaser.

b. In case within the delivery period stipulated in the contract, there is an increase in the
statutorytaxes like GST,Custom Duty,or fresh imposition oftaxes which may belevied in
respectofthe goods and services specified in the contract, reimbursement of these statutory
variationshall be allowed to the extent of actual quantum of taxes paid by the supplier. This
benefit,however, cannot be availed by the supplier in case the period of delivery is extended
due tounexcuseddelay by thesupplier.

c. But nevertheless, the Purchaser/Consignee shall be entitled to the benefit of any decrease
inprice on account of reduction in or remission of customs duty and/or GST or any other duty
ortax or levy or on account of any other grounds. In case of downward revision in
taxes/duties,the actual quantum of reduction of excise duty must be reimbursed to the
purchaser by thesupplier. All such adjustments shall include all reliefs, exemptions, rebates,
and concession etc. ifany obtainedbythesupplier.

For transportation of imported goods offered from abroad, relevant instructions as
incorporatedunderGCCClause10shallbe followed.

For insurance of goods to be supplied, relevant instructions as provided under GCC Clause
11shallbe followed.

Unless otherwise specifically indicated in this TE document, the terms FCA, FOB, FAS, CIF,
CIP,DDP etc. for imported goods offered from abroad, shall be governed by the rules &
regulationsprescribed in the current edition of INCOTERMS, published by the International
Chamber ofCommerce,Paris
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The need for indication of all such price components by the tenderers, as required in this
clause(viz., GIT clause 13) is for the purpose of comparison of the tenders by the purchaser and
will noway restrict the purchaser’s right to award the contract on the selected tenderer on any of
thetermsoffered.

IndianAgent

If a foreign tenderer has engaged an agent in India in connection with its tender, the
foreigntenderer, in addition to indicating Indian agent’s commission, if any, in a manner described
underGITsub clause12.2above,shallalso furnishthefollowinginformation:

a) As per the Compulsory Enlistment Scheme of the Department of Expenditure, Ministry
ofFinance, it is compulsory for Indian agents, who desire to quote directly on behalf of
theirforeign principals, to get themselves enlisted with the Central Purchase Organization
(e.g.DGS&D).

b) The complete name and address of the Indian Agent and its permanent income tax
accountnumberasallottedbythelndianincomeTax authority.

c) Thedetailsoftheservicestoberenderedbytheagentfor thesubjectrequirement.

d) Details of Service outlets in India, nearest to the consignee(s), to render services
duringWarranty andCMCperiod.

e) A copy of agreement between the Agent & their principal detailing the terms & conditions
aswell as services and after sales services as above to be rendered by the agent and
theprecise relationship between them and their mutual interest in the business as laid out
insectionV1l(Technicalspecifications).

f)  Principal’s/Manufacturer’soriginalProformalnvoicewiththepricebid
FirmPrice

Unless otherwise specified in the SIT, prices quoted by the tenderer shall remain firm and
fixedduring the currency of the contract and not subject to variation on any account. Bidders
arerequested to quote BOQ wise unit price (uniform unit prices must be quoted for same
BOQitems across India) and total price. If a firm quotes NIL Charges/ consideration, the bid
shall betreatedas unresponsiveandwillnotbe considered.

AlternativeTenders

AlternativeTendersarenotpermitted.
However the Tenderers can quote alternate models meeting the tender specifications of
samemanufacturerwithsingleEMD.

If an agent submits bid on behalf of the Principal/OEM, the same agent shall not submit a bid
onbehalf of another Principal/OEM in the same tender for the same item/product. In a tender,
eitherthe Indian Agent on behalf of the Principal/OEM or Principal/OEM itself can bid but both
cannotbidsimultaneouslyforthesameitem/productinthesametender.

DocumentsEstablishingTenderer’sEligibilityandQualifications

Pursuant to GIT clause 11, the tenderer shall furnish, as part of its tender, relevant details
anddocuments establishing its eligibility to quote and its qualifications to perform the contract if
itstenderisaccepted.

Thedocumentaryevidenceneededtoestablishthetenderer’squalificationsshallfulfilthefollowingreq
uirements:

a) In case the tenderer offers to supply goods, which are manufactured by some other firm,
thetenderer has been duly authorised by the goods manufacturer to quote for and supply
thegoods tothe purchaser. The tenderershall submitthe manufacturer’sauthorizationletter
tothiseffectas perthestandardformprovidedunderSectionXIVinthis document.

b) Thetendererhastherequiredfinancial,technicalandproductioncapabilitynecessarytoperform the
contract and, further, it meets the qualification criteria incorporated in the
SectionlXinthesedocuments.

c) in case the tenderer is not doing business in India, it is duly represented by an agent stationedin
India fully equipped and able to carry out the required contractual functions and duties of
thesupplier includingafter sale service, maintenance & repair etc.ofthe goods in
question,stocking of spare parts and fast moving components and other obligations, if any,
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specified intheconditionsofcontractand/ortechnicalspecifications.
Documentsestablishinggeod’sConformitytoTEdocument.

The tenderer shall provide in its tender the required as well as the relevant documents
liketechnical data, literature, drawings etc. to establish that the goods and services offered in
thetender fully conform to the goods and services specified by the purchaser in the TE
documents.For this purpose the tenderer shall also provide a clause-by-clause commentary on the
technicalspecifications and other technical details incorporated by the purchaser in the TE
documents toestablishtechnicalresponsivenessofthe goods andservicesoffered initstender.

In case there is any variation and/or deviation between the goods & services prescribed by
thepurchaser and that offered by the tenderer, the tenderer shall list out the same in a chart
formwithoutambiguityandprovidethesame alongwithitstender.

Ifatendererfurnisheswrongand/ormisguidingdata,statement(s)etc.abouttechnicalacceptability of
the goods and services offered by it, its tender will be liable to be ignored
andrejectedinadditiontootherremedies availabletothe purchaser inthisregard.
EarnestMoneyDeposit(EMD)

Pursuant to GIT clauses 8.1 and 11.1 A (i) the tenderer shall furnish along with its tender,
earnestmoney foramount as shownin the ListofRequirements. The earnestmoney is required
toprotect the purchaser against the risk of the tenderer’s unwarranted conduct as amplified
undersub-clause19.7below.

Thetendererswhoarecurrentlyregisteredand,also,willcontinuetoremainregisteredduringthe tender
validity period as Micro and Small Enterprises (MSEs) as defined in MSE ProcurementPolicy
issued by Department of Micro, Small and Medium Enterprises (MSME) or with NationalSmall
Industries Corporation, New Delhi shall be eligible for exemption from EMD. In case thetenderer
falls in this category, it should furnish copy of its valid registration details (with MSME
orNSIC,as the case may be).

a. TheMSE“sBiddertonoteandensurethatnatureofservicesandgoods/itemsmanufactured
mentioned in MSEs certificate matches with the nature of the services andgoods/itemsto
be suppliedasperTender.

b. Traders/resellers/distributors/authorized agents will not be considered for
availingbenefitsunderPP Policy2012forMSEs asperMSEguidelinesissued
byMoMSME

The earnest money shall be denominated in Indian Rupees or equivalent currencies as per
GITclause12.2.The earnestmoney shallbe furnishedinoneofthefollowingforms:
i)  AccountPayeeDemandDraft
ii)  FixedDepositReceipt
i)  BankGuarantee
The demand draft or Fixed Deposit Receipt shall be drawn on any scheduledcommercial bank in
India or country of the tenderer, in favour of the “” payable at RAIPUR. In case of bank guarantee,

the same is to be provided from anyscheduled commercial bank in India or country of the tenderer
as per the format specified underSection Xlllinthesedocuments.

The earnest money shall be valid for a period of forty-five (45) days beyond the validity period
ofthe tender. As validity period of Tender as per Clause 20 of GIT is 180 days, the EMD shall
bevalidfor225 daysfrom Techno— CommercialTender opening date.

Unsuccessful tenderers™ earnest money will be returned to them without any interest, after
expiryofthetendervalidityperiod,butnotlaterthanthirtydaysafterconclusionoftheresultantcontract.
Successful tenderer’s earnest money will be returned without any interest, after
receiptofperformance securityfromthattenderer.

Earnest Money is required to protect the purchaser against the risk of the Tenderer’s
conduct,whichwouldwarranttheforfeitureoftheEMD.Earnestmoneyofatendererwillbeforfeited,ift
he tenderer withdraws or amends its tender or impairs or derogates from the tender in
anyrespectwithintheperiodofvalidityofitstenderorifitcomestonoticethattheinformation/document
s furnished in its tender is incorrect, false, misleading or forged withoutprejudice to other rights
ofthe purchaser. The successful tenderer’s earnest money will
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beforfeitedwithoutprejudicetootherrightsofPurchaserifitfailstofurnishtherequiredperformancesec
uritywithinthespecifiedperiod.

InthecaseofBankGuaranteefurnishedfrombanksoutsidelndia(i.e.foreignBanks),itshouldbe
authenticated and countersigned by any nationalised bank in India by way of back-to-
backcounterguaranteeandthesameshouldbesubmittedalongwiththe bid.

Bank details for necessary issuance of 'Structured Financial Messaging System (SFMS)' in case
the Bid Security (i.e. EMD) is submitted in the form of Bank Guarantee:

Name of the Beneficiary:

Details: Bank of India Raipur
IFSC Code: BKID0009363

Tender Validity

IfnotmentionedotherwiseintheSIT,thetendersshallremainvalidforacceptanceforaperiodof 180
days (One hundred and Eighty days) after the date of tender opening prescribed in the
TEdocument.Anytender valid forashorterperiodshallbetreatedas unresponsiveand rejected.

In exceptional cases, the tenderers may be requested by the purchaser to extend the validity oftheir
tenders up to a specified period. Such request(s) and responses thereto shall be conveyedby
surface mail or by fax/ telex/cable followed by surface mail. The tenderers, who agree toextend
the tender validity, are to extend the same without any change or modification of theiroriginal
tender and they are also to extend the validity period of the EMD accordingly. A tenderer,who
may not agree to extend its tender validity after the expiry of the original validity period
theEMDfurnishedbythem shallnotbeforfeited.

In case the day up to which the tenders are to remain valid falls on/ subsequently declared
aholiday or closed day for the purchaser, the tender validity shall automatically be extended up
tothenextworkingday.

Digital SigningofTender

The tenderers shall submit their tenders as per the instructions contained in GIT Clause
11.Tenders shall be uploaded with all relevant tender documents in the prescribed format.
Therelevant tender documents should be uploaded by an authorised person having Class 3
digitalsignature certificate.

D. SUBMISSIONOFTENDERS
Submissionofe-Tenders
Thetendershall besubmittedonlineonly.
Pre-qualification and Technical compliance along with the Techno-Commercial Bid:
a) Scanned copiesof tenderEMD

b) Manufacturer’s authorization in case bid is submitted by an Indian agent (A declaration must
beattachedhereincasedirectlyquotedbyamanufactureroradocumentestablishingtherelationoftheln
dianoffice withthemanufacturer in case quotedbylndianofficeofthemanufacturer).

c) TenderForm as perSectionX

d) Compliance of all terms and conditions of TED like- warranty, CMC, delivery period,
deliveryterms,paymentterms,LiquidatedDamages Clause,Arbitrationclause,etc

e) DeclarationregardingFallClauseandDeregistration, debarmentfromanyGovtDept/ Agencies
f) Copy ofPANandGST.
g) CertificateofIncorporation/oraDeclarationincase thefirm isbeingaproprietaryfirm.

h) AbridgedAnnualreportoflastO3years(BalancesheetandProfit&LossAccount)completedtill
March 2021,inpdfformat.

i) Name,addressanddetails ofaccountwith respecttobidderand/orbeneficiaryofL/C.
j) QualityControl Requirementsasper SectionVIl11

k) PerformancestatementalongwithrequiredPOcopiesanditscorrespondingenduser’ssatisfactory
performance certificateaspersection IX.
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I) Technical Bid along with clause-by-clause technical compliance statement for the quoted
goodsvis-a-vis the Technical specifications along with product catalogue and data sheet in the
tenderenquiry.

m) The bidder should submit blank proforma invoice from the foreign manufacturer along with
histechnicalbid,duly mentioningthespecificationsandcodenumberofthepartsquoted.

n) The original proforma invoices from the foreign principal will be applicable in case of
100%subsidiary companiesincorporatedinindiaalso.

0) In case the bidder quotes an equipment of a foreign manufacturer and submits the documents
asperClause22.1(i)l&mfromthesubsidiarycompanyoftheforeignOriginal EquipmentManufacturer
in India, the bidder must submit the Power of Attorney given to the subsidiarycompany by the
foreign OriginalEquipmentManufacturer,authorizing itto do
businessandperformallobligationsforandonbehalfoftheforeignmanufacturer company,inindia.

p) Atendererquotingimportedgoodslocatedwithinindiashallproducedocumentaryevidenceofthe
goods having been imported and already located within India (i.e. Bills of Entry for the
guoteditems and a self-declaration confirming that the quoted items were imported for the purpose
ofstorageinbidder warehouseand forfurthersale),alongwiththeirtechno-commercialbid.

g) Documentary evidence for class-1 bidder as perPublic Procurement (preference to Make-in -
India)order2017dated 04.06.2020anditssubsequentamendmentthereof.
1) PRICEBID(ONLYONLINE):

a) The tenderers must ensure that they submit the Price Bid in prescribed format uploaded
alongwith the tender enquiry. It is the responsibility of the bidder to ensure that the contents
of theformatarenottampered.

b) The tenderers must ensure that they submit the on-line tenders not later than the closing
timeanddate specified forsubmissionoftenders.

c) Alongwithpricebidrecentpurchaseordercopiesforthesamemodelandtechnicalconfigurationissu
edbyinstituteofNationalimportanceand/orreputedcentral/stategovernmenthospitalsshouldbeup
loaded inpdf formfor reasonabilityoftheoffered price.

d) The bidder should submit the copy of original proforma invoice from the foreign
manufactureralongwiththe price bid.

e) The supplier shall justify the present quotes based on previous purchase orders for
similarprojectexecutedeitherinindiaorGlobally.Iftheyquoteanynewmodelorupgradedversiono
fearliermodel,theymay mentionthesameintheirtender.

The tenderers must ensure that they submit the on-line tenders within the scheduled closing date&

time. They shall also ensure to submit the original Tender EMD within itsscheduleddate & time.

LateTender:

There iSNOPROVISION ofuploadinglatetenderbeyond stipulated date & time in the e-tendering
system. However, if the necessary Tender EMD in  original are
notsubmittedwithinthescheduledtime,the tendershallbedeclared aslatetenderand

onlinetendershallnotbeopenedandshallbeignored.
AlterationandWithdrawalof Tender

The bidder is permitted to change, edit or withdraw its bid on or before the end date & time of
bidopening.

E. TENDEROPENING
OpeningofTenders

The purchaser will open the e-tenders at the specified date and time and at the specified place
asindicatedinthe NIT.

In case the specified dateoftender opening fallson/is subsequently declared a holiday orclosed day
for the purchaser, the tenders will be opened at the appointed time and place on
thenextworkingday.

Authorized representatives of the tenderers, who have submitted tenders on time, may attend
thetenderopeningprovidedtheybringwiththemlettersofauthorityfromthecorrespondingtenderers.
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Thetenderopeningofficial(s)willpreparealistoftherepresentativesattendingthetenderopening.Theli
stwillcontaintherepresentatives“names&signaturesandcorrespondingtenderersnamesandaddress
€es.

ThisbeingaTwo-Tendersystem,theTechno-Commercial Tendersaretobeopenedinthefirst instance,
at the prescribed time and date as indicatedin NIT. These Tendersshall bescrutinized and
evaluated by the competent committee/ authority with reference to parametersprescribed in the
TE document. During the Techno - Commercial Tender opening, the tenderopening official(s)
will read the salient features of the tenders like brief description of the goodsoffered, delivery
period, Earnest Money Deposit and any other special features of the tenders, asdeemed fit by the
tender opening official(s). Thereafter, in the second stage, the Price Tenders ofonly the Techno -
Commercially acceptable offers (as decided in the first stage) shall be
openedforfurtherscrutinyandevaluationonadatenotifiedaftertheevaluationofthe Techno-
Commercialtender.

F. SCRUTINYANDEVALUATIONOFTENDERS
BasicPrinciple

Tenders will be evaluated on the basis of the terms & conditions already incorporated in the
TEdocument, based on which tenders have been received and the terms, conditions etc.
mentionedby the tenderers in their tenders. No new condition will be brought in while scrutinizing
andevaluatingthe tenders.

ScrutinyofTenders

The Purchaser will examine the Tenders to determine whether they are complete, whether

anycomputationalerrorshavebeenmade,whetherrequiredsuretieshavebeenfurnishedand,whetherth
edocuments uploadedareinlegibleform.

The Purchaser’s determination of a Tender’s responsiveness is to be based on the contents
ofthetenderitselfwithoutrecoursetoextrinsicevidence

Deleted

The tenders will be scrutinized to determine whether they are complete and meet the
essentialandimportant requirements, conditionsetc.as prescribedin the TEdocument. The

tenders,which do not meet the basic requirements, are liable to be treated as non-responsive and
will besummarily ignored.

The following are some of the important aspects, for which a tender shall be declared non-

responsiveduringthe evaluationandwillbeignored:;

(i) Tendervalidityisshorterthantherequiredperiod.

(i) RequiredEMD(Amount,validityetc.)oritsexemptiondocumentshavenotbeenprovided.

(ili)  Tendererhasquotedforgoodsmanufacturedbyothermanufacturer(s)withouttherequiredMa
nufacturer’sAuthorisationFormasperSectionXIV.

(iv)  Tendererhasnotagreedtogivetherequiredperformancesecurityofrequiredamountinanaccep
table formintermsofGCCclause5,readwithmodification,ifany,inSection—-V-
“SpecialConditionsofContract”,fordueperformanceofthecontract.

(v) Poor/unsatisfactorypast performance.
(vi)  Tendererswhostandderegistered/banned/blacklisted byanyGovt. Authorities.
(vii)  Tendererisnot eligibleasper GITClauses5.1&17.1.

(viii) Tenderer has not quoted for the entire quantity as specified in the List of
Requirements/BOQforthe quoted schedule.

(ix)  Tendererhasnotagreedtootheressentialcondition(s)speciallyincorporatedinthetenderenqui
ry,likedeliveryterms,deliveryschedule,termsofpayment,liquidateddamagesclause,warrant
yclause,disputeresolutionmechanism, applicablelawetc.

(x)  Atendererquotingimportedgoodslocatedwithinindiashallproducedocumentaryevidence
of the goods having been imported and already located within India (i.e. Bills ofEntry for
the quoted items and a self-declaration confirming that the quoted items wereimported
for the purpose of storage in bidder warehouse and for further sale), along
withtheirtechno-commercialbid.
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(xi) The Integrity pact (At Appendix-B) shall be a part and parcel of this document
andhastobesignedbybidder(s)atthepre-tenderingstageitself,asapre-bidobligation  and
should be submitted along with the Techno-Commercial Bids. Allbidders are bound to
comply with the integrity pact clauses. Bids submitted
withoutsigningtheintegritypactwillbeabinitiorejectedwithoutassigning anyreason.

MinoriInformality/Irregularity/Non-Conformity

If during the preliminary examination, the purchaser find any minor informality and/ or
irregularityand/ornon-
conformityinatender,thepurchasermaywaivethesameprovideditdoesnotconstitute any material
deviation and financial impact and, also, does not prejudice or affect theranking order of the
tenders. Wherever necessary, the purchaser will convey its observation onsuch ,,minor* issues to
the tenderer by registered/ speed post etc. asking the tenderer to respondby a specified date. If the
tenderer does not reply by the specified date or gives evasive
replywithoutclarifyingthepointatissuein clear terms, thattender willbeliabletobeignored.

DiscrepanciesinPrices

If, in the price structure quoted by a tenderer, there is discrepancy between the unit price and
thetotal price (which is obtained by multiplying the unit price by the quantity), the unit price
shallprevail and the total price corrected accordingly, unless the purchaser feels that the tenderer
hasmade a mistake in placing the decimal point in the unit price, in which case the total price
asquotedshallprevailovertheunitpriceandtheunitpricecorrectedaccordingly.

If there is an error in a total price, which has been worked out through addition and/or
subtractionofsubtotals,thesubtotalsshallprevailandthe totalcorrected;and

If there is a discrepancy between the amount expressed in words and figures, the amount
inwordsshallprevail,subjecttosubclause 29.1and29.2 above.

If, as per the judgement of the purchaser, there is any such arithmetical discrepancy in a tender,the
same will be suitably conveyed to the tenderer by registered /speed post. Ifthe
tendererdoesnotagree totheobservationofthepurchaser,the tenderis liableto beignored.
Discrepancybetweenoriginalandcopiesof Tender

Notapplicablebeing e-Tender.
QualificationCriteria

Bids which do not meet the required Qualification Criteria prescribed in Section X, will be
treatedasnon-responsiveandwillnotbeconsideredfurther.

ThePurchaserreservestherighttorelaxtheNormsonPriorExperienceforStart-
upsandMicro&SmallEnterprisesinPublicProcurement.

The Start-ups are defined in Annexure-A of the “Action Plan for Start-ups in India”. The same
isavailable on the website of Department of Industrial policy and Promotion (DIPP), Ministry
ofCommerce&Industry.

Note:-DefinitionofStart-up(onlyfor thepurposeofGovernment schemes)

(Ref:MinistryofFinanceOfficeMemorandum No.F.20/2/2014-PPD(Pt.) dated 25"July2016.)

32.
321

33.
33.1

34.
35.

ConversionoftendercurrenciestolndianRupees

In case the TE document permits the tenderers to quote their prices in different currencies, allsuch
quoted prices of the responsive tenderers will be converted to a single currency viz., IndianRupees
for the purpose of equitable comparison and evaluation, as per the exchange ratesestablished by
the Reserve Bank of India for similar transactions, as on the date of Price Tenderopening.
Schedule-wiseEvaluation

In case the List of Requirements contains more than one schedule, the responsive tenders will
beevaluated and compared separately for each schedule. The tender for a schedule will not
beconsidered if the complete requirements prescribed in that schedule are not included in
thetender.

ComparisonofTenders

Rate wise comparison of the quotes will be made and L1* for each item will be determined
accordingly. In this context, final decision of the committee will be binding on all and no claim
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in this regard will be entertained. The quantity indicated is tentative and may vary, and any
decision in this regard by Director shall be final.

L1 firm will be decided on the basis of total price of item for (including all taxes & duty)
Warranty 05 Year + CMC 05 year.

Additional FactorsandParametersfor EvaluationandRankingofResponsiveTenders

Further to GIT Clause 34 above, the purchaser’s evaluation of a tender will include and take
intoaccountthefollowing:

i) In the case of goods manufactured in India or goods of foreign origin already located in
India,GST or any other taxes which will be contractually payable (to the tenderer), on the goods
if acontractisawardedonthetenderer;and

ii) In the case of goods of foreign origin offered from abroad, customs duty and other
similarimport duties/taxes, which will be contractually payable (to the tenderer) on the goods
if thecontractisawardedonthetenderer.

The purchaser’s evaluation of tender will also take into account the additional factors, if
any,incorporated inSITin themannerand to theextentindicatedtherein.

The Purchaser reserves the right to give the price preference to small-scale sectors etc.
andpurchase preference to central public sector undertakings as per the instruction in vogue
whileevaluating,comparingandrankingthe responsivetenders.

In exercise of powers conferred in Section 11 of the Micro, Small and Medium
EnterprisesDevelopment(MSMED)Act2006,theGovernmenthasnotifiedanewPublicProcurement
Policy for Micro & Small Enterprises effective from 1% April 2012. The policy mandates that
20%o0f procurement of annual requirement of goods and services by all Central
Ministries/PublicSector Undertakings will be from the micro and small enterprises. The
Government has alsoearmarked a sub-target of 4% procurement of goods & services from MSEs
owned by SC/STentrepreneurs outofabovesaid20%quantity.

In accordance with the above said notification, the participating Micro and Small
Enterprises(MSES) in a tender, quoting price within the band of L1+15% would also be allowed
to supply aportion of the requirement by bringing down their price to the L1 price, in a situation
where L1price is from someone other than an MSE. Such MSEs would be allowed to supply up
to 25% ofthe total tendered value. In case there are more than one such eligible MSE, the 25%
supply willbe shared equally. Out of 25% of the quantity earmarked for supply from MSEs, 5%
quantity isearmarked for procurement from MSEs owned by SC/STentrepreneurs. However,in
the eventof failure of such MSEs to participate in the tender process or meet the tender
requirements andthe L1 price, the 5% quantity earmarked for MSEs owned by SC/ST
entrepreneurs will be metfromotherparticipating MSEs.

The MSEs fulfilling the prescribed eligibility criteria and participating in the tender shall

enclosewith their tender a copy of their valid registration certificate with District Industries

Centres orKhadi and Village Industries Commission or Khadi and Village Industries Board or

Coir Board orNational Small Industries Corporation or any other body specified by Ministry of

Micro and Smallenterprisesin supportoftheirbeinganMSE,failing whichtheirtender willbe

liabletobeignored.

Special provision for Micro and Small Enterprise owned by women: — Out of the total

annualprocurement from Micro and Small Enterprises, 3 per cent from within the 25 per cent

target shallbeearmarkedforprocurement from MicroandSmallEnterprisesownedbywomen.

Note: “If the bidder is a MSME, it shall declare in the bid document the Udyog
AadharMemorandum Number issued to it under the MSMED Act, 2006. If a MSME
bidder donot furnish the UAM Number along with bid documents, such MSME unit will
not beeligible for the benefits available under Public Procurement Policy for MSEs
Order2012.

Preference to Make in India: As per the order issued by Department of Industrial Policy
andPromotion(DIPP)videNo.P-45021/2/2017-PP(BE-I11)dated29.05.2019.Thepurchaserreserves
the right to give preference to the local supplier. A copy of this order is enclosed atAppendix-
AwhichwillformapartofthisTEDforevaluationand rankingofbids.
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Tenderer’scapabilitytoperformthecontract

The purchaser, through the above process of tender scrutiny and tender evaluation will
determinetoitssatisfactionwhetherthetenderer,whosetenderhasbeendeterminedasthelowestevaluat
ed responsivetender is eligible, qualified and capablein allrespects to perform thecontract
satisfactorily. If, there is more than one schedule in the List of Requirements, then,
suchdeterminationwillbemadeseparatelyforeach schedule.

The above-mentioned determination will, interalia, take into account the tenderer’s
financial,technicalandproductioncapabilitiesforsatisfyingalltherequirementsofthepurchaserasinc
orporatedinthe TEdocument.Suchdeterminationwillbebaseduponscrutinyandexamination of all
relevant data and details submitted by the tenderer in its tender as well as
suchotheralliedinformationasdeemedappropriateby thepurchaser.

ContactingthePurchaser

From the time of submission of tender to the time of awarding the contract, if a tenderer needs
tocontactthepurchaserforanyreasonrelatingtothistenderenquiryand/oritstender,itshoulddosoonlyi
nwriting.
In case a tenderer attempts to influence the purchaser in the purchaser’s decision on
scrutiny,comparison & evaluation of tenders and awarding the contract, the tender of the tenderer
shall beliableforrejectioninadditiontoappropriateadministrativeactionsbeingtaken
againstthattenderer,asdeemedfitbythepurchaser.

G. AWARDOFCONTRACT

Purchaser’sRighttoacceptanytenderandtorejectanyoralltenders

The purchaser reserves the right to accept in part or in full any tender or reject any or
moretender(s) without assigningany reason or to cancel the tenderingprocess and reject all
tendersat any time prior to award of contract, without incurring any liability, whatsoever to the
affectedtendererortenderers.

AwardCriteria

Subject to GIT clause 38 above, the contract will be awarded to the lowest evaluated
responsivetendererdecidedbythe purchaserintermsofGITClause36.
VariationofQuantitiesat theTimeof Award/Currencyof Contract

At the time of awarding the contract, the purchaser reserves the right to increase or decrease byup
to twenty five (25) per cent, the quantity of goods and services mentioned in the schedule(s)
inthe“ListofRequirements”(roundedofftonextwholenumber)withoutanychangeintheunitpriceand
other terms&conditionsquoted by thetenderer.

Ifthe quantity has not been increased to the maximumof25%ofthe tendered quantity atthetime of
awarding the contract, the purchaser reserves the right to increase the quantity further byup to the
balance available twenty five (25) per cent of the tendered quantity of goods andservices (rounded
off to next whole number) without any change in the wunit price and other
terms&conditionsmentionedinthe contractduringthecurrency ofthecontract.

NotificationofAward

Before expiry of the tender validity period, the purchaser will notify the successful tenderer(s)
inwriting, by registered / speed post or by email (to be confirmed by registered / speed post) that
itstenderforgoods&services,whichhavebeenselectedbythepurchaser,hasbeenaccepted,alsobrieflyi
ndicatingthereintheessentialdetailslikedescription,specificationandquantityofthegoods&services

andcorrespondingpricesaccepted. Thesuccessfultenderermustfurnishto the purchaser the required
performance security within twenty one days from the date
ofdispatchofthisnotification,failingwhichtheEMDwiillforfeitedandtheawardwillbecancelled.Rele

vantdetailsabouttheperformancesecurityhavebeenprovidedunderGCCClause5underSectionlV.

TheNotificationofAward shall constitutetheconclusion ofthe Contract.
Issueof Contract

Promptly after notification of award, the Purchaser/Consignee will mail the contract form (as
perSection XVI) duly completed and signed, in duplicate, to the successful tenderer by registered
/speedpost.

Within twenty one days from the date of the contract, the successful tenderer shall return
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theoriginal copy of the contract, duly signed and dated, to the Purchaser/Consignee by
registered/speedpost. ThesuccessfultenderershouldalsosubmitProformalnvoicefromtheforeignpri
ncipal(ifapplicableas percontractualprice)within21days fromthedateofNOA.

ThePurchaser/Consigneereservetheright toissuetheNotifications ofAward consigneewise.
Non-
receiptofPerformanceSecurity,ProformalnvoiceandContractbythePurchaser/Consignee

Failure of the successful tenderer in providing performance security, Proforma Invoice and /
orreturning contract copy duly signed in terms of GIT clauses 41 and 42 above shall make
thetenderer liable for forfeiture of its EMD and, also, for further actions by the
Purchaser/Consigneeagainstitasperthe clause240fGCC—Terminationofdefault.

Returnof EMD

The earnest money of the successful tenderer and the unsuccessful tenderers will be returned
tothemwithoutanyinterest,whatsoever,in termsofGITClause19.6.
PublicationofTenderResult

The name and address ofthe successful tenderer(s) receivingthe contract(s) will
bementionedinthenoticeboard/bulletin/websiteofthepurchaser.
Corrupt orFraudulentPractices

It isrequiredbyall concernednamely theConsignee/Tenderers/Suppliersetc toobserve
thehigheststandardofethicsduring theprocurement and execution ofsuch contracts. In
pursuanceofthispolicy,the Purchaser:-

(a) defines, for the purposes of this provision, the terms set forth belowas follows:

(i) “corrupt practice” means the offering, giving, receiving or soliciting of anything of
value
toinfluencetheactionofapublicofficialintheprocurementprocessorincontractexecution;a
nd

(i) “fraudulentpractice”meansamisrepresentationoffactsinordertoinfluenceaprocurement
process or the execution ofa contract to the detriment of the Purchaser,and includes
collusive practice among Tenderers (prior to or after Tender submission)designed to
establish Tender prices at artificial non-competitive levels and to deprive thePurchaser
ofthe benefitsoffreeand opencompetition;

(b) will reject a proposal for award if it determines that the Tenderer recommended for award
hasengagedincorruptorfraudulentpracticesincompeting forthecontractinquestion;

(c) Will declare a firm ineligible, either indefinitely or for a stated period of time, to be awarded
acontract by the purchaser if it at any time determines that the firm has engaged in corrupt
orfraudulentpracticesincompetingfor,orin executingthecontract.
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SECTION-I111

SPECIALINSTRUCTIONSTOTENDERERS (SIT)

Sl GIT Topic SITProvision Page No.

No. Clause
No.

A 1to7 Preamble NoChange -

B 8to10 TEdocuments NoChange -

C 11to21 PreparationofTenders NoChange -

D 22t024 Submissionof Tenders Change below

E 25 Tender Opening NoChange -

F 26t037 Scrutinyand EvaluationofTenders NoChange -

G 38to45 AwardofContract NoChange -

The following Special Instructions to Tenderers will apply for this purchase. These special
instructionswillmodify/substitute/supplementthecorrespondingGeneralInstructionstoTenderers(GIT)i
ncorporatedinSectionll. ThecorrespondingGITclausenumbershavealsobeenindicatedinthetextbelow:

In case of any conflict between the provision in the GIT and that in the SIT, the provision contained
intheSITshallprevail.

AWARDOFCONTRACT

(i)Thequantitiesinthistender(includingadditionalquantitiesagainsttheclause“VariationofQuantities at the
Time ofAward/ Currency ofContract™) can be used by both AlIMS
RAIPURaswellasitsparentcompany AlIMS RAIPUR.
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SECTION -1V
GENERAL CONDITIONSOFCONTRACT(GCC)
TABLEOFCLAUSES
SI.No. Topic Page No.
1 Application 26
2 Useofcontractdocumentsandinformation 26
3 PatentRights 26
4 CountryofOrigin 26
5 PerformanceSecurity 26
6 TechnicalSpecificationsandStandards 27
7 PackingandMarking 27
8 Inspection, TestingandQualityControl 27
9 TermsofDelivery 28
10 Transportation ofGoods 28
11 Insurance 29
12 Spareparts 29
13 Incidentalservices 29
14 DistributionofDispatchDocumentsforClearance/Receipt ofGoods 30
15 Warranty 30
16 Assignment 31
17 SubContracts 32
18 Modificationof contract 32
19 Prices 32
20 Taxes andDuties 32
21 Terms andmodeofPayment 32
22 Delivery 34
23 LiquidatedDamages 35
24 Terminationfordefault 36
25 Terminationfor insolvency 36
26 Force Majeure 36
27 Terminationforconvenience 36
28 Governing language 37
29 Notices 37
30 Resolutionofdisputes 37
31 ApplicableLaw 37
32 Withholding and Lien 37
33 General/MiscellaneousClauses 38

Page 25 of 67




2.2

2.3

4.2

4.3

51

52

53

54

TenderEnquiryNo.:AlIMS/R/CS/DENT/2022/380/B

Application

The GeneralConditionsofContractincorporatedinthissectionshallbeapplicableforthispurchase to
the extent the same are not superseded by the Special Conditions of Contractprescribed under
Section V, List of requirements under Section VI and Technical
SpecificationunderSectionVIlofthisdocument.

Useof contractdocumentsandinformation

The supplier shall not, without the purchaser’s prior written consent, disclose the contract or
anyprovision thereof including any specification, drawing, sample or any information furnished
by oron behalfof the purchaserin connection therewith,to any person otherthan the
person(s)employed by the supplier in the performance of the contract emanating from this TE
document.Further, any such disclosure to any such employed person shall be made in confidence
and onlyso faras necessaryforthepurposes ofsuch performanceforthiscontract.

Further, the supplier shall not, without the purchaser’s prior written consent, make use of
anydocument or information mentioned in GCC sub-clause 2.1 above except for the sole purpose
ofperformingthiscontract.

Except the contract issued to the supplier, each and every other document mentioned in GCCsub-
clause 2.1 above shall remain the property of the purchaser and, if advised by the
purchaser,allcopiesofallsuchdocumentsshallbereturnedtothepurchaseroncompletionofthesupplier
’sperformanceandobligationsunderthiscontract.

PatentRights

The supplier shall,at all times,indemnify and keep indemnified the purchaser, free ofcost,against
all claims which may arise in respect of goods & services to be provided by the supplierunder the
contract for infringement of any intellectual property rights or any other right protectedby patent,
registration of designs or trademarks. In the event of any such claim in respect ofalleged breach
of patent, registered designs, trademarks etc. being made against the purchaser,the purchaser shall
notify the supplier of the same and the supplier shall, at his own expensestakecareofthesamefor
settlementwithoutanyliability tothepurchaser.

CountryofOrigin

Allgoodsandservicestobesuppliedandprovidedforthecontractshallhavetheorigininindiaorin
thecountries withwhichthe Governmentofindiahastraderelations.

The word “origin” incorporated in this clause means the place from where the goods are
mined,cultivated,grown,manufactured,producedorprocessedorfromwheretheservicesarearranged

Thecountryoforigin may bespecifiedinthePrice Schedule
PerformanceSecurity

Withintwentyone(21)daysfromdateoftheissueofnotificationofawardbythePurchaser/Consignee,th
esupplier,shallfurnishperformancesecuritytothePurchaser/Consignee for an amount equal to Five
percent (5%) of the total value of the contract,valid up to sixty (60) days after the date
ofcompletion ofall contractual obligations by thesupplier, including the warranty obligations,
which is initially valid for a period of minimum sixmonths plusnumberofmonthsunderwarranty
fromthedateofNotificationofAward

The Performance security shall be denominated in Indian Rupees orin the currency
ofthecontractasdetailedbelow:

It shall be in any one of the forms namely Account Payee Demand Draft or Fixed Deposit
Receiptdrawn from any Scheduled bankin India or Bank Guarantee issued by a Scheduled
bankinIndia,intheprescribedformasprovidedinsectionXVofthisdocumentinfavourofthePurchaser/
Consignee. The validity of the Fixed Deposit receipt or Bank Guarantee will be for aperiodup
tosixty(60)daysbeyondWarrantyPeriod.

In the event of any failure /default of the supplier with or without any quantifiable loss to
thegovernment including furnishing of consignee wise Bank Guarantee for CMC security as
perProforma in Section XV, the amount of the performance security is liable to be forfeited.
TheAdministration Department may do the needful to cover any failure/default of the supplier
with orwithoutanyquantifiablelossto theGovernment.

Intheeventofanyamendmentissuedtothecontract,thesuppliershall,withinfifteen(15)daysofissue
ofthe amendment, furnish the corresponding amendment to thePerformance
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Security(asnecessary),renderingthesamevalidinallrespectsintermsofthecontract,as amended.

The supplier shall enter into Annual Comprehensive Maintenance Contract as per the
»ContractForm — B* in Section X VI with respective consignees, 3 (three) months prior to the

completion ofWarranty Period. TheCMCwillcommence from thedateofexpiry
oftheWarrantyPeriod.
Subject to GCC sub — clause 5.3 above, the Purchaser/Consignee will release the

PerformanceSecuritywithoutanyinteresttothesupplieroncompletionofthesupplier*sallcontractual
obligationsincludingthewarrantyobligations,extensionoftime(withorwithoutLiquidatedDamages)
& after receipt of Consignee wise bank guarantee for CMC security in favourof
HeadoftheHospital/Institute/Medical Collegeoftheconsignee asper theformatinSectionXV.
TechnicalSpecificationsandStandards

The Goods & Services to be provided by the supplier under this contract shall conform to
thetechnicalspecificationsandqualitycontrolparametersmentionedin“Technical Specificationand
“QualityControlRequirements”’underSectionsVIlandVIllofthisdocument.

Packing andMarking

The packing for the goods to be provided by the supplier should be strong and durable enough
towithstand,withoutlimitation,theentirejourney duringtransitincludingtranshipment(ifany),rough
handling, open storage etc. without any damage, deterioration etc. As and if necessary,
thesize,weightsandvolumesofthepackingcasesshallalsotakeintoconsideration,theremoteness  of
the final destination of the goods and availability or otherwise of transport
andhandlingfacilitiesatallpointsduringtransitup tofinaldestinationasper thecontract.

The quality of packing, the manner of marking within & outside the packages and provision
ofaccompanying documentation shall strictly comply with the requirements as provided in
TechnicalSpecifications and Quality Control Requirements under Sections VII and VIII and in
SCC underSection V. In case the packing requirements are amended due to issue of any
amendment to thecontract,thesame shallalsobetakencareofbythesupplieraccordingly.

Packinginstructions:

Unless otherwise mentioned in the Technical Specification and Quality Control

Requirementsunder Sections VII and V111 and in SCC under Section V, the supplier shall make

separatepackagesforeachconsignee(incasethereismorethanoneconsigneementionedinthecontract)

and mark each package on three sides with the following with indelible paint of properquality:
a. contract numberanddate

. brief descriptionofgoodsincludingquantity

. packinglist referencenumber

. countryoforigin ofgoods

. consignee’snameandfulladdressand

. supplier’snameandaddress

O O O T

—h

Inspection, TestingandQualityControl

Thepurchaserand/oritsnominatedrepresentative(s)will,withoutanyextracosttothepurchaser,inspec
tand/ortesttheorderedgoodsandtherelatedservicestoconfirmtheirconformity to the
contractspecifications and other quality control detailsincorporated in
thecontract. Thepurchasershallinformthesupplierinadvance,inwriting,thepurchaser“sprogrammef
orsuchinspectionand,alsotheidentityoftheofficialstobedeputedforthispurpose.“Thecosttowardsthe
transportation,boardingandlodgingwillbebornebythepurchaser and/or its nominated
representative(s) for the first visit. In case the goods are rejectedin the first instance and the
supplier requests for re-inspection, and if same is accepted bypurchaser/consignee/PSA/PA, all
subsequent inspections shall be at the cost of the supplier. Theexpense will be to and fro Economy
Airfare, Local Conveyance, Boarding and Lodging of theinspectionteamfortheinspectionperiod.”

The Technical Specification and Quality Control Requirements incorporated in the contract
shallspecify what inspections and tests are to be carried out and, also, where and how they are to
beconducted. If such inspections and tests are conducted in the premises of the supplier or
itssubcontractor(s), all reasonable facilities and assistance, including access to relevant
drawings,design details and production data, shall be furnished by the supplier to the purchaser’s
inspectoratnocharge to the purchaser.
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Ifduringsuchinspectionsandteststhecontractedgoodsfailtoconformtotherequiredspecifications and
standards, the purchaser’s inspector may reject them and the supplier shalleither replace the
rejected goods or make all alterations necessary to meet the specifications andstandards, as
required, free of cost to the purchaser and resubmit the same to the
purchaser’sinspectorforconductingtheinspectionsand testsagain.

Incasethecontractstipulatespre-despatchinspectionoftheorderedgoodsatsupplier’spremises,  the
supplier shall put up the goods for such inspection to the purchaser’s inspector wellahead of the
contractual delivery period, so that the purchaser’s inspector is able to complete
theinspectionwithinthecontractualdeliveryperiod.

If the supplier tenders the goods to the purchaser’s inspector for inspection at the last
momentwithoutprovidingreasonabletimetotheinspectorforcompletingtheinspectionwithinthecont
ractual delivery period, the inspector may carry out the inspection and complete the
formalitybeyond the contractual delivery period at the risk and expense of the supplier. The fact
that thegoodshavebeeninspectedafterthecontractualdeliveryperiodwillnothavetheeffectofkeeping
the contract alive and this will be without any prejudice to the legal rights and
remediesavailabletothepurchaserunderthe terms&conditionsofthe contract.

The purchaser’s/consignee’s contractual right to inspect, test and, if necessary, reject the
goodsafterthegoods arrivalatthefinaldestinationshallhavenobearingofthefactthatthegoodshavepr
eviouslybeeninspectedandclearedbypurchaser’sinspectorduringpre-
despatchinspectionmentionedabove.

“Onrejection,thesuppliershallremovesuchstoreswithinl4daysofthedateofintimationofsuch
rejection from the consignee’s premises. If such goods are not removed by the supplierwithin the
period mentioned above, the purchaser/consignee may remove the rejected stores
andeitherreturnthesametothesupplierathisriskandcostbysuchmodeoftransportaspurchaser/consign
ee may decide or dispose of such goods at the suppliers risk to recover anyexpense incurred in
connection with such disposals and also the cost of the rejected stores ifalreadypaidfor.”

Goods accepted by the purchaser/consignee and/or its inspector at initial inspection and in
finalinspection in terms of the contract shall in noway dilute purchaser’s/consignee’s right to
rejectthe same later, if found deficient in terms of the warranty clause of the contract, as
incorporatedunderGCCClause15.

Principal/ Foreign supplier shall also have the equipmentinspected by recognised/ reputedagency
like SGS, Lloyd, Bureau Veritas, TUVprior to despatch at the supplier’s cost and furnishnecessary
certificate fromthesaid agencyinsupportoftheirclaim.

TermsofDelivery

Goods shall be delivered by the supplier in accordance with the terms of delivery and as per
thedelivery period specified in the schedule of requirement. Please note that the time shall be
theessenceofthecontract.
TransportationofGoods

Instructionsfor transportationofimportedgoods offeredfromabroad:

Thesuppliershallnotarrangepart-shipmentsand/ortranshipmentwithouttheexpress/priorwritten
consent of the purchaser. The supplier is required under the contract to deliver the goodsunder
CIP (Named port of destination) terms; the shipment shall be made by Indian flag vessel orby
vessels belonging to the conference lines in which India is a member country through
India’sforwarding agents/coordinators. In case the forwarding agent/coordinators are unable to
providetimely adequate space in Indian flag vessel or by vessels belonging to the conference lines,
thesupplier shall arrange shipment through any available vessel to adhere to the delivery
schedulegiveninthe contract.

In case of airlifting of imported goods offered from abroad, the same will be done only through
theNational Carrier i.e. Air India wherever applicable. In case the National Carrier is not
available,any otherairlinesavailableforearly deliverymay bearranged.

Instructions for transportation of domestic goods including goods already imported by the
supplierunderitsownarrangement:
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IncasenoinstructionisprovidedinthisregardintheSCC,thesupplierwillarrangetransportationoftheor
deredgoodsas peritsownprocedure.

Insurance:

Unless otherwise instructed in the SCC, the supplier shall make arrangements for insuring
thegoodsagainstlossordamageincidentaltomanufactureoracquisition,transportation,storageanddel
iveryinthe followingmanner:

i) IncaseofsupplyofdomesticgoodsonConsigneesitebasis,thesuppliershallberesponsible il
the entire stores contracted for arrival in good condition at destination. Thetransit risk in
this respect shall be covered by the Supplier by getting the stores duly insuredfor an amount
equal to 110% of the value of the goods from ware house to ware house(consignee site) on
all risk basis. The insurance cover shall be obtained by the Supplier
andshouldbevalidtill3monthsafterthereceiptofgoodsby theConsignee.

ii) in case of supply of the imported goods on CIP Named port of Destination Basis,
theadditional extended Insurance (local transportation and storage) would be borne by
theSupplier or its Indian Subsidiary/Indian agent from the port of entry to the consignee
site fora period including 3 months beyond date of delivery for an amount equal to 110%
of
theoverallexpendituretobeincurredbythepurchaserfromwarehousetowarehouse(consignees
ite)on allriskbasis.

If the equipment is not commissioned and handed over to the consignee within 3 months,
theinsurance will have to be extended by the supplier at their cost till the successful
installation,testing, commissioning and handing over of the goods to the consignee. In case the
delay in theinstallation and commissioning is due to handing over of the site to the supplier by
the consignee,such extensions of the insurance will still be done by the supplier, but the insurance
extensionchargesatactualswillbereimbursed.

Spareparts

IfspecifiedintheListofRequirementsandintheresultantcontract,thesuppliershallsupply/provide any
or all of the following materials, information etc. pertaining to spare partsmanufactured
and/orsuppliedby thesupplier:

a) The spare parts as selected by the Purchaser/Consignee to be purchased from the
supplier,subject to the condition that such purchase of the spare parts shall not relieve the
supplier ofany contractualobligationincludingwarrantyobligations;and

b) In case theproductionofthespareparts isdiscontinued:

i) Sufficient advance notice to the Purchaser/Consignee before such discontinuation
toprovideadequatetime to thepurchasertopurchasetherequired sparepartsetc.,and

ii) The supplier shall be responsible for undertaking the supply of any such spare part
forthe proper up keeping of equipment for a period of 10 years including the warranty
andCMCperiods.

Supplier shall carry sufficient inventories to assure ex-stock supply ofconsumables and sparesfor
thegoodssothatthesameareusedduringwarrantyandCMCperiod.

Incidentalservices

Subject to the stipulation, if any, in the SCC (Section — V), List of Requirements (Section —
V1) and the Technical Specification (Section — V1), the supplier shall be required to perform
thefollowingservices.

a. Installation&commissioning, Supervision and Demonstrationofthegoods

b.  Providingrequiredjigsandtoolsforassembly,minorcivilworksrequiredforthecompletion

oftheinstallation.

c. Training of Consignee’s Doctors, Staff, operators etc. for operating and
maintainingthe goods

d. Supplyingrequirednumberofoperation &maintenancemanualforthegoods
Distributionofdispatchdocumentsforclearance/receiptofgoods
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ThesuppliershallsendalltherelevantdespatchdocumentswellintimetothePurchaser/Consignee  to
enable the Purchaser/Consignee clear or receive (as the case may be)thegoods intermsofthe
contract.

Unless otherwise specified in the SCC, the usual documents involved and the drill to be
followedingeneral forthispurposeare as follows.

A) ForDomesticGoods,includinggoodsalreadyimportedbythesupplierunderitsownarrangement

Within 24 hours of despatch, the supplier shall notify the purchaser, consignee, and
othersconcerned if mentioned in the contract, the complete details of despatch and also supply
thefollowing documents to them by registered post / speed post / courier (or as instructed in
thecontract):

(i) Fourcopiesofsupplier’sinvoiceshowingcontractnumber,goodsdescription,quantity,u
nitprice andtotalamount;
(i) Twocopiesofpackinglistidentifyingcontentsofeach package;
(iii) Certificateoforiginforgoodsofforeignorigin;
(iv) InsuranceCertificate asperGCCClause 11.
(v) Manufacturers/Supplier’swarrantycertificate&In-houseinspectioncertificate.
B) Forgoods importedfromabroad

Within 24 hours of despatch, the supplier shall notify the purchaser, consignee, and
othersconcerned if mentioned in the contract, the complete details of despatch and also supply
thefollowing documents to them by registered post / speed post (or as instructed in the
contract).Any delay ordemurrage occurred during the customs clearance on accountofthe
non-availability of technical support/ clarifications /documents from the supplier shall be
borne bythesupplier:

(1) Fourcopiesofsupplier’sinvoiceshowingcontractnumber,goodsdescription,quantity,
unitprice andtotalamount;

(i) Originalandfourcopiesofthenegotiableclean,on-
boardBillofLading/Airwaybill,markedfreight prepaid andfourcopiesofnon-
negotiable Bill ofLading/Airwaybill;

(iii)  Four Copies ofpackinglistidentifying contentsofeachpackage;

(iv)  Manufacturer’s/Supplier’swarrantycertificate;

(V) InspectionCertificateforthedespatchedequipmentissuedbyrecognized/reputedagen
cy like SGS,Lloyd, BUREAUVERITAS, TUVpriortodespatch

(vi)  Manufacturer’sownfactoryinspectionreport;

(vii)  Certificateoforigin

(viii) PortofLoading;

(ix)  PortofDischarge and

(x) Expecteddateofarrival.

Warranty:

Thesupplierwarrantscomprehensively
thatthegoodssuppliedunderthecontractisnew,unusedandincorporateallrecentimprovementsindesi
gnandmaterialsunlessprescribedotherwise by the purchaser in the contract. The supplier further
warrants that the goods suppliedunder the contract shall have no defect arising from design,
materials (except when the designadopted and/or the material used are as per the
Purchaser’s/Consignee’s specifications) orworkmanship or from any act or omission of the
supplier, that may  develop under  normal use ofthesupplied goods
undertheconditionsprevailinginindia.

Thewarrantyshallremainvalidfor60monthscommencingfromfirstpatient treated as per
AERB normswith a regular updates of newer technology as and when evolved followedby a

CMC for a period of5 (Five) Years for all theequipment after the goods or any
portionthereofasthecasemay be,havebeendeliveredtothe
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finaldestinationandinstalledandcommissioned at the final destination and accepted by the
purchaser/ consignee in terms of thecontract,unlessspecifiedotherwiseintheSCC.

- Noconditionalwarrantywillbeacceptable.

- Warranty as well as Comprehensive Maintenance contract will be inclusive of all
accessoriesandSite Modificationworkanditwill also coverthefollowingwhereverapplicable:-

1)  Anykindofmotor.

2) Plastic&Glass Partsagainstanymanufacturingdefects.

3) Allkind ofsensors.

4)  All kindofcoils, probesandtransducers.

5) Printersandimagersincludinglaserandthermalprinters withallparts.
6) UPSincludingthereplacementofbatteries.

7)  Air-conditioners

8) Replacementandrepair will beundertakenforthe defective goods.
9) Allkinds of painting,civil, HVAC,mechanicalandelectricalwork

10) Proper marking has to be made for all spares for identification like printing
ofinstallationandrepairdates.

Incaseofanyclaimarisingoutofthiswarranty,thePurchaser/Consigneeshallpromptlynotifythesamei
nwritingtothesupplier. TheperiodofthewarrantywillbeasperG.C.Cclausenumberl5.2aboveirrespe
ctiveofanyotherperiodmentionedelsewhereinthebiddingdocuments.

Upon receipt of such notice, the supplier shall, within 8 hours on a 24 (hrs) X 7 (days) X
365(days)basisrespondtotakeactiontorepairorreplacethedefectivegoodsorpartsthereof,freeof cost,
at the ultimate destination. The supplier shall take over the replaced parts/goods
afterprovidingtheirreplacementsandnoclaim,whatsoevershalllieonthepurchaserforsuch

replaced parts/goods thereafter. The penalty clause for non-rectification will be applicable as
pertenderconditions

In the event of any rectification of a defect or replacement of any defective goods during
thewarranty period, the warranty for the rectified/replaced goods shall be extended till the
completionoftheoriginalwarranty periodofthe mainequipment.

If the supplier, having been notified, fails to respond to take action to repair or replace
thedefect(s)within8hoursona24(hrs)X7(days)X365(days)basis,thepurchasermayproceedto  take
such remedial action(s) as deemed fit by the purchaser, at the risk and expense of thesupplier and
without prejudice to other contractual rights and remedies, which the purchaser
mayhaveagainstthe supplier.

During Warranty period, the supplier is required to visit at each consignee’s site at least twice in
6émonths(i.e.,minimum4preventivemaintenanceperyear)apartfromallbreakdownvisits,commenci
ngfromthedateoftheinstallation forpreventivemaintenanceofthegoods.

The Purchaser/Consignee reserve the rights to enter into Annual Comprehensive Maintenance
ContractbetweenConsigneeandtheSupplierfortheperiodasmentionedinSectionVI1, TechnicalSpec
ificationsafterthecompletionofwarrantyperiod.

The supplier along with its Indian Agent and the CMC provider shall ensure continued supply
ofthe spare parts for the machines and equipment supplied by them to the purchaser for 10
yearsfromthedateofinstallationandhandingover.

TheSupplieralongwithitsindianAgentandtheCMCProvidershallalwaysaccordmostfavouredclient
statustothePurchaservis-a-
visitsotherClients/Purchasersofitsequipment/machines/goodsetc.andshallalwaysgivethemostcom
petitivepriceforitsmachines/equipmentsuppliedtothePurchaser/Consignee.

Assignment

The Supplier shall not assign, either in whole or in part, its contractual duties, responsibilities
andobligationstoperformthe contract,exceptwiththe Purchaser’s priorwrittenpermission.
SubContracts

TheSuppliershallnotifythePurchaserinwritingofallsubcontractsawardedunderthecontractifnot
already specified in its tender. Such notification, in its original tender or later, shall notrelieve the
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Supplier from any of its liability or obligation under the terms and conditions of thecontract.
Subcontract shall beonly forboughtoutitems and sub-assemblies.

Subcontractsshallalsocomplywiththe provisions of GCCClause4(“Countryof Origin”).
ModificationofContract

If necessary, the purchaser may, by a written order given to the supplier at any time during
thecurrency of the contract, amend the contract by making alterations and modifications within
thegeneralscope ofcontractinanyone or moreofthefollowing:

a) Specifications,drawings,designsetc.wheregoodstobesuppliedunderthecontractaretobespe
ciallymanufacturedforthe purchaser,

b) Modeofpacking,

¢) Incidentalservicestobeprovided by thesupplier
d) Modeofdispatch,

e) Placeofdelivery, and

f)  Anyotherarea(s)ofthecontract,asfeltnecessary bythepurchaserdependingon themerits
ofthecase.

Inthe
eventofanysuchmodification/alterationcausingincreaseordecreaseinthecostofgoodsandservicesto
besuppliedandprovided,orinthetimerequiredbythesuppliertoperformanyobligation  under  the
contract, an equitable adjustment shall be made in the contract price and/orcontract delivery
schedule, as the case may be, and the contract amended accordingly. If thesupplier doesn’t agree
to the adjustment made by  the Purchaser/Consignee, the  supplier
shallconveyitsviewstothePurchaser/Consigneewithintwenty-
onedaysfromthedateofthesupplier’sreceiptofthePurchaser’s/Consignee’samendment/modificatio
nofthecontract.

Prices

Prices to be charged by the supplier for supply of goods and provision of services in terms of
thecontract shall not vary from the corresponding prices quoted by the supplier in its tender
andincorporated inthecontractexcept foranypriceadjustmentauthorisedintheSCC.

Taxesand Duties

Suppliershallbeentirelyresponsibleforalltaxes,duties,fees,leviesetc.incurreduntildeliveryofthecon
tractedgoodstothe purchaser.

Further instruction,ifany,shallbeasprovidedin the SCC.
Termsandmodeofpayment

PaymentTerms

Payment shall be made subject to recoveries, if any, by way of liquidated damages or any

otherchargesasperterms& conditionsofcontractinthe followingmanner.
TERMSANDMODEOFPAYMENT

PaymentforDomesticGoodsOrForeignOriginLocatedWithinlndia.
Paymentshall bemadein IndianRupeesasspecifiedinthecontractinthefollowingmanner:

a) Ondelivery:
75%paymentofthecontractpriceshallbepaidonreceiptofgoodsingoodconditionanduponthesub
missionofthefollowingdocumentssubjectto recovery ofLD,ifany:

(i)  Fourcopiesofsupplier’sinvoiceshowingcontractnumber,goodsdescription,quantity,uni
tprice andtotalamount

(i)  Twocopiesofpackinglistidentifying contentsofeach package

(iif)  Inspectioncertificateissued bythenominatedInspection agency, ifany

(iv)  InsuranceCertificate asperGCCClausell

(v)  Certificateoforiginforimportedgoods

(vi)  ConsigneeReceiptCertificateasperSectionXVIlinoriginalissuedbytheauthorizedrepres
entativeofthe consignee
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OnAcceptance:

Balance Twenty Five percent (25%) payment would be made against ,Final
AcceptanceCertificate“asperSectionX VIllofgoodstobeissuedbytheconsigneessubjecttoreco
veries, if any, either on account of non-rectification of defects/deficiencies not attendedby
the Supplier or otherwise. FAC needs to be issued by the designated consignee
afterinstallation,commissioning,testingand oneto twoweeksofsuccessfultrailrun of the
equipment.

B) Payment forimportedGoods:
Payment for foreign currency portion shall be made in the currency as specified in the contract in
the followingmanner:

C)

a)

b)

d)

OnShipment:

75% of the net CIP price (CIP price less Indian Agency commission) of the goods
shippedshall be paid through irrevocable, non-transferable Letter of Credit (LC) opened in
favour ofthesupplierinabankin

hiscountryanduponsubmissionofdocumentsspecifiedhereunder:

(@ Fourcopiesofsupplier’s
invoiceshowingcontractnumber,goodsdescription,quantity,unitprice andtotalamount;

(i)  Originalandfourcopiesofthenegotiableclean,on-
boardBillofLading/Airwaybill,markedfreight pre-paid andfourcopiesofnon-
negotiableBill ofLading/Airway bill;

(iii)  Four Copies ofpackinglistidentifying contentsofeachpackage;

(iv)  Insurance Certificate as per GCC Clause 11 and documents also to be submitted
forpaymentofL. Cconfirmingthatdispatchdocumentshasalreadybeensenttoallconcerned
asperthecontractwithin24hours;

(v)  Manufacturer’s/Supplier’swarrantycertificate;
(vi)  Manufacturer’sownfactoryinspectionreportand
(vii) Certificateoforigin bythechamberof commerceoftheconcernedcountry;

(viii) InspectionCertificateforthedispatchedequipmentissuedbyrecognized/reputedagency
like SGS,Lloyd, BEAURUVARITUSand TUVpriortodespatch.

(ix)  ConsigneeReceiptCertificateasperSectionXVllinoriginalissuedbytheauthorizedrepres

entativeofthe consignee
OnAcceptance:

Balance payment of Twenty Five percent (25%) of net CIP price of goods would be
madeagainst ,,Final Acceptance Certificate™ as per Section XVIII to be issued by the
consigneesthrough irrevocable, non-transferable Letter of Credit (LC) opened in favour of
the ForeignPrincipal in a bank in his country, subject to recoveries, if any. FAC need to be
issued by thedesignated consignee after installation, commissioning, testing and one to two
weeks ofsuccessfultrailrunoftheequipment.

PaymentoflncidentalCoststillconsigneesite&IncidentalServices(includinglInstallation &
Commissioning, Supervision, Demonstration and Training) will be paid in IndianRupees to
the Indian Agent on proof of final installation, commission and acceptance
ofequipmentbytheconsignee.

PaymentoflndianAgencyCommission:
IndianAgencycommissionwillbepaidtothemanufacturer’sagentinthelocalcurrencyforan
amount in Indian rupees indicated in the relevant Price Schedule (as per prevailing rate
ofexchange ruling on the date of Contract) and shall not be subject to furtherescalation
/exchange variation. This is payable against submission of a certificate from the
principalsupplierthatthey haverealisedfulland finalsettlementagainsttheirsupply.

Paymentof SiteModificationWork,ifany:

Site Modification Work payment will be made to the bidder/ manufacturer’s agent opt its
IndianOffice in Indian rupees as indicated in the relevant Price Schedule (as per prevailing rate
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ofexchange ruling on the date of Contract) and shall not be subject to further escalation /
exchangevariation. This will be paid on proof of final installation, commission and acceptance of
equipmentby theconsignee

PaymentforComprehensiveAnnual MaintenanceContractCharges:

The consignee will enter into CMC with the supplier at the rates as stipulated in the contract.
Thepayment of CMC will be made on six monthly basis after satisfactory completion of said
period,duly certified by the consignee on receipt of bank guarantee for an amount equivalent to
5% ofthe cost of the equipment as per contract in the prescribed format given in Section XV valid
till 2monthsafterexpiryofentireCMCperiod.

Thesuppliershall notclaimanyinterestonpaymentsunder thecontract.

Where there is a statutory requirement for tax deduction at source, such deduction towardsincome
tax and other tax as applicable will be made from the bills payable to the Supplier at
ratesasnotifiedfromtimetotime.

Irrevocable & non — transferable LC shall be opened by the Purchaser. However, if the
supplierrequests specifically to open confirmed LC, the extra charges would be borne by the
supplier.
IfLCisrequiredtobeextendedand/oramendedforreasonsnotattributabletothepurchaser/consignee,t
hecharges thereofshallbeborneby the supplier.

Thepaymentshallbemadeinthecurrency/currenciesauthorisedin thecontract.

The supplier shall send its claim for payment in writing, when contractually due,
alongwithrelevantdocuments etc.,duly signedwithdate,to respectiveconsignees.

While claiming payment, the supplier is also to certify in the bill that the payment being claimed
isstrictly in terms of the contract and all the obligations on the part of the supplier for claiming
thatpaymenthasbeen fulfilledasrequiredunderthecontract.

While claiming reimbursement of duties, taxes etc. (like custom duty and/or GST or any
othertaxes) from the Purchaser/Consignee, as and if permitted under the contract, the supplier
shallalso certify that, in case it gets any refund out of such taxes and duties from the
concernedauthoritiesat a laterdate, it (thesupplier)shallrefund tothePurchaser/Consigneeforthwith.

In case where the supplier is not in a position to submit its bill for the balance payment for want

ofreceipted copies of Inspection Note from the consignee and the consignee has not

complainedabout the non-receipt, shortage, or defects in the supplies made, balance amount will

be paid bythe paying authority without consignee’s receipt certificate after three months from the

date of theprecedingpartpaymentforthe goodsin question,subjecttothefollowingconditions:

(a) Thesupplierwillmakegoodanydefectordeficiencythattheconsignee(s)mayreportwithinsix
monthsfromthe date ofdespatchofgoods.

(b) Delayin supplies,ifany, hasbeenregularized.
(c) Thecontract pricewhereitissubject tovariationhasbeenfinalized.
(d) Thesupplierfurnishesthefollowingundertakings:

“I/We, certify that I/We have not received back the Inspection Note duly receipted
bythe consignee or any communication from the purchaser or the consignee about non-
receipt,shortageordefectsinthegoodssupplied.l/We

agreetomakegoodanydefectordeficiency that the consignee may report
within three months from the date of receipt of thisbalancepayment.

Delivery

The supplier shall deliver the goods and perform the services under the contract within the
timeschedulespecifiedbythePurchaser/ConsigneeintheListofRequirementsandasincorporatedin
the contract. The time for and the date of delivery of the goods stipulated in the schedule shallbe
deemed to be of the essence of the contract and the delivery must be completed no later
thanthedate(s)as specifiedinthe contract.

SubjecttotheprovisionunderGCCclause26,anyunexcuseddelaybythesupplierinmaintainingitscont
ractualobligationstowardsdeliveryofgoodsandperformanceofservicesshallrenderthe
supplierliabletoany orallofthe followingsanctions:
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(i) Impositionofliquidateddamages,
(i) Forfeiture ofitsperformance securityand
(iii) Terminationofthe contractfordefault.

If at any time during the currency of the contract, the supplier encounters conditions
hinderingtimely delivery of the goods and performance of services, the supplier shall promptly
inform thePurchaser/Consignee in writing about the same and its likely duration and make a
request to
thePurchaser/Consigneeforextensionofthedeliveryscheduleaccordingly.Onreceivingthe

supplier’scommunication,thePurchaser/Consigneeshallexaminethesituationassoonaspossibleand,
atitsdiscretion,mayagreetoextendthedeliveryschedule,withorwithoutliquidated  damages  for
completion of supplier’s contractual obligations by issuing an amendmentto thecontract.

When the period of delivery is extended due to unexcused delay by the supplier, the
amendmentletterextendingthedelivery periodshall,interalia containthefollowingconditions:

(a) ThePurchaser/Consigneeshallrecoverfromthesupplier,undertheprovisionsoftheclause 23 of
the General Conditions of Contract, liquidated damages on the goods andservices, which
the Supplier has failed to deliver within the delivery period stipulated in thecontract.

(b) That no increase in price on account of any ground, whatsoever, including any stipulation
inthe contract for increase in price on any other ground and, also including statutory
increasein or fresh imposition of customs duty and/or GST or on account of any other tax
or dutywhich may be levied in respect of the goods and services specified in the contract,
whichtakesplaceafterthedateofdeliverystipulatedinthecontractshallbeadmissibleonsuchof
the said goods and services as are delivered and performed after the date of the
deliverystipulatedinthe contract.

(c) Butnevertheless,thePurchaser/Consigneeshallbeentitledtothebenefitofanydecreasein price
on account of reduction in or remission of customs duty and/or GST or any otherduty or
tax or levy or on account of any other grounds, which takes place after the expiry
ofthedateofdeliverystipulatedinthe contract.

The supplier shall not dispatch the goods after expiry of the delivery period. The supplier
isrequired to apply to the Purchaser/Consignee forextension ofdeliveryperiod and obtain thesame
before despatch. In case the supplier dispatches the goods without obtaining an extension,it would
be doing so at its own risk and no claim for payment for such supply and / or any
otherexpenserelatedtosuchsupply shalllieagainstthepurchaser.

PassingofProperty:

The property in the goods shall not pass to the purchaser unless and until the goods have
beendeliveredtothe consigneeinaccordancewiththeconditionsofthecontract.

Where there is a contract for sale of specific goods and the supplier is bound to do something
tothe goods for the purpose of putting them into a  deliverable state the property does not
passuntilsuch thingisdone.

Unless otherwise agreed, the goods remain at the supplier’s risk until the property therein
istransferredtothepurchaser.
Liquidateddamages

Subject to GCC clause 26, if the supplier fails to deliver or install /commission any or all of
thegoodsorfailstoperformtheserviceswithinthetimeframe(s)incorporatedinthecontractincluding
opening of office in India as per the undertaking given in the qualification criteria,
thePurchaser/Consigneeshall,withoutprejudicetootherrightsandremediesavailabletothePurchaser/
Consigneeunderthecontract,deductfromthecontractprice,asliquidateddamages,asumequivalentto
0.5%perweekofdelayorpartthereofondelayedsupplyofgoods,installation, commissioningand/or
services until actual delivery or performance subject to amaximum of 10% of the contract price.
Once the maximum is reached Purchaser/Consignee mayconsidertermination ofthe contractas
perGCC 24.Since the Liquidated damages are invirtue of non-performance of services, it will
attract GST or any other applicable taxeswhichinturnshallbe deductedfromthebidder.

Duringtheabove-mentioneddelayedperiodofsupplyand/orperformance,theconditionsincorporated
under GCCsub-clause22.4 aboveshallalsoapply.

Terminationfordefault
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ThePurchaser/Consignee,withoutprejudicetoanyothercontractualrightsandremediesavailable to it
(the Purchaser/Consignee), may, by written notice of default sent to the supplier,terminate the
contract in whole or in part, if the supplier fails to deliver any or all of the goods orfails to perform
any other contractual obligation(s) within the time period specified in the contract,or within any
extension thereof granted by the Purchaser/Consigneepursuant to GCC sub-clauses22.3and22.4.

In the event of the Purchaser/Consignee terminates the contract in whole or in part, pursuant
toGCCsub-clause24.1above,thePurchaser/Consigneemayprocuregoodsand/orservicessimilar  to
those cancelled, with such terms and conditions and in such manner as it deems fit andthe supplier
shall be liable to the Purchaser/Consignee for the extra expenditure, if any,
incurredbythePurchaser/Consignee forarrangingsuchprocurement.

Unless otherwise instructed by the Purchaser/Consignee, the supplier shall continue to
performthecontractto the extentnotterminated.
Terminationforinsolvency

If the supplier becomes bankrupt or otherwise insolvent, the purchaser reserves the right
toterminatethecontractatanytime,byservingwrittennoticetothesupplierwithoutanycompensation,
whatsoever, to the supplier, subject to further condition that such termination willnot prejudice or
affect the rights and remedies which have accrued and / or will accrue thereafterto
thePurchaser/Consignee.

ForceMajeure

Notwithstanding the provisions contained in GCC clauses 22, 23 and 24, the supplier shall not
beliableforimpositionofanysuchsanctionsolongthedelayand/orfailureofthesupplierinfulfillingits
obligationsunder thecontractistheresultofaneventofForce Majeure.

Forpurposes of this clause,Force Majeure means an eventbeyond the control ofthe supplierand
not involving the supplier’s fault or negligence and which is not foreseeable and not broughtabout
at the instance of , the party claiming to be affected by such event and which has causedthe non
— performance or delay in performance. Such events may include, but are not restrictedto, wars
or revolutions, hostility, acts of public enemy, civil commotion, sabotage, fires,
floods,explosions,epidemics,quarantinerestrictions,strikesexcludingbyitsemployees,lockoutsexcl
udingbyitsmanagement,andfreightembargoes.

If a Force Majeure situation arises, the supplier shall promptly notify the Purchaser/Consignee
inwriting of such conditions and the cause thereof within twenty one days of occurrence of
suchevent.UnlessotherwisedirectedbythePurchaser/Consigneeinwriting,thesuppliershallcontinue
toperformitsobligationsunderthecontractasfarasreasonablypractical,andshallseekall ~ reasonable
alternative means for performancenot prevented by the ForceMajeureevent.

If the performance in whole or in part or any obligation under this contract is prevented or
delayedby any reason of Force Majeure for a period exceeding sixty days, either party may at its
optionterminate the contractwithoutanyfinancialrepercussiononeitherside.

In case due to a Force Majeure event the Purchaser/Consignee is unable to fulfil its
contractualcommitment and responsibility, the Purchaser/Consignee will notify the supplier
accordingly andsubsequentactionstakenonsimilarlinesdescribedinabovesub-paragraphs.
Terminationfor convenience

The Purchaser/Consigneereserves the right to terminate the contract, in whole or in part for
its(Purchaser’s/Consignee “‘s) convenience, by serving written notice on the supplier at any
timeduringthecurrencyofthecontract. Thenoticeshallspecifythattheterminationisfortheconvenienc
eofthePurchaser/Consignee. Thenoticeshallalsoindicateinteralia,theextenttowhich the supplier’s
performance under the contract is terminated, and the date with effect fromwhichsuchtermination
willbecomeeffective.

The goods and services which are complete and ready in terms of the contract for delivery
andperformance within thirty days after the supplier’s receipt of the notice of termination shall
beaccepted by the Purchaser/Consignee following the contract terms, conditions and prices. For
theremaininggoods andservices,thePurchaser/Consigneemaydecide:
a) To get any portion of the balance completed and delivered at the contract terms,
conditionsandprices;and /or

b) To cancel the remaining portion of the goods and services and compensate the supplier
bypayinganagreedamount for thecostincurredby
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thesuppliertowardstheremainingportionofthe goodsandservices.
Governinglanguage

The contract shall be written in English language following the provision as contained in
GITclause 4. All correspondence and other documents pertaining to the contract, which the
partiesexchange,shallalsobewrittenaccordingly inthatlanguage.

Notices

Notice, if any, relating to the contract given by one party to the other, shall be sent in writing
byspeed post/ Regd. Post or by email. The procedure will also provide the sender of the notice,
theproof of receipt of the notice by the receiver. The addresses of the parties for exchanging
suchnoticeswillbetheaddressesasincorporatedinthecontract.

The effective date of a notice shall be either the date when delivered to the recipient or
theeffectivedatespecificallymentionedin thenotice,whicheverislater.
Resolutionofdisputes

If dispute or difference of any kind shall arise between the Purchaser/Consignee and the supplierin
connection with or relating to the contract, the parties shall make every effort to resolve
thesameamicablyby mutualconsultations.

If the parties fail to resolve their dispute or difference by such mutual consultation within twenty-
onedaysofitsoccurrence,then,unlessotherwiseprovidedintheSCC,eitherthePurchaser/Consigneeor
thesuppliermaygivenoticetotheotherpartyofitsintentiontocommence arbitration, as hereinafter
provided the applicable arbitration procedure will be as perthe Arbitration and Conciliation
Act,1996 ofIndia or amendments thereof.In the case ofadispute or difference arising between the
Purchaser/Consignee and a domestic Supplier relatingto any matter arising out of or connected
with the contract, such dispute or difference shall bereferredtothesolearbitratorappointedbythe
Director, AIIMS
Raipur.Theawardofthearbitratorshallbefinalandbindingonthepartiestothecontractsubjecttothepro
visionthattheArbitratorshallgive reasoned award in case the value of claim in reference exceeds
Rupees One lakh (Rs.1,00,000/-)

Settlement of disputes through pre- institution mediation and settlement in accordance with
thecommercialcourts,commercialdivisionandcommercialappellatedivisionofHighCourts(Amend
ment)Act2018,No.280f2018Chapterl 1A

Venue ofArbitration: The venue ofarbitration shall be the place from where the contract
hasbeenissued,i.e.,New Delhi/NCR,India.

Jurisdiction of the court will be from the place where the tender enquiry document has
beenissued,i.e.,New Delhi,India

ApplicableLaw

Thecontractshallbegovernedbyandinterpretedinaccordancewiththelawsofindiaforthetimebeingin
force.
Withholding andLienin respectofsumsclaimed

Whenever any claimfor paymentarises under the contractagainst the supplier the purchasershall
be entitled to withhold and also have a lien to retain such sum from the security deposit orsum of
money arising out of under any other contract made by the supplier with the purchaser,pending
finalization or adjudication of any such claim. It is an agreed term of the contract that thesum of
money so withheld or retained under the lien referred to above, by the purchaser, will bekept
withheld or retained till the claim arising about of or under the contract is determined by
theArbitrator or by the competent court as the case may be, and the supplier will have no claim
forinterest or damageswhatsoeveronany account inrespectofsuchwithholdingor retention.
General/MiscellaneousClauses

Nothing contained in this Contract shall be constructed as establishing or creating between
theparties, i.e. the Supplier/its Indian Agent/CMC Provider on the one side and the Purchaser on
theotherside,arelationshipofmasterandservantorprincipalandagent.

Any failure on the part ofany Party to exercise rightorpowerunderthis Contractshall
notoperateaswaiverthereof.

The Supplier shall notify the Purchaser/Consignee /the Government of India of any
materialchangewouldimpactonperformanceofits obligationsunderthisContract.
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334  Each member/constituent of the Supplier/its Indian Agent/CMC Provider, in case of
consortiumshallbejointlyandseverallyliabletoandresponsibleforallobligationstowardsthePurchas
er/Consignee/Governmentforperformanceofcontract/servicesincludingthatofitsAssociates/SubC
ontractorsundertheContract.

33.5  The Supplier/its Indian Agent/CMC Provider shall at all times, indemnify and keep indemnified
thePurchaser/Governmentofindiaagainstallclaims/damagesetc.foranyinfringementofanyintellect
ual PropertyRights (IPR) whileprovidingitsservicesunderCMCor theContract.

33.6  The Supplier/its Agent/CMC Provider shall, at all times, indemnify and keep indemnified
thePurchaser/Consignee/Government of India against any claims in respect of any damages
orcompensation payable in consequences of any accident or injury sustained or suffered by
itsemployees or agents or by any other third party resulting from or by any action, omission
oroperationconductedby oronbehalfofthesupplier/itsassociate/affiliateetc.

33.7  Allclaims regardingindemnityshallsurvive the terminationorexpiryofthecontract.

33.8  If any provisions of this tender enquiry or a contact formed on the basis of this tender enquiry
areinvalid or void under any of the existing provisions of Indian law, then such provisions will
notaffectotherprovisionsofthistenderenquiry/contract.

ECTION -V
PECIALCONDITIONSOFCONTRACT

The following Special Conditions of Contract (SCC) will apply for this purchase. The
correspondingclausesofGeneral ConditionsofContract(GCC)relatingtotheSCCstipulationshavealsobeenin
corporated below.

TheseSpecialConditionswillmodify/substitute/supplementthecorresponding(GCC)clauses.Whenever
there is any conflict between the provision in the GCC and that in the SCC, the provisioncontainedin
theSCCshallprevail.

The warranty and CMC period will be as mentioned in the list of requirement as per section VI of
thetenderenquiry.
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SECTION-VI
LIST OF REQUIREMENTS
Partl
DEPARTMENTOF DENTISTRY
Item Tender ID Name of the Item |Qty| Unit Warranty | CMC
No. Period Period

1. |AIIMS/R/CS/DENT/2022/380/8 | HI-end surgical microscope | 01 | Set | 5years |5 years

Partll:RequiredDeliverySchedule:
a. For Indigenousgoodsorfor importedgoodsifsuppliedfromindia:

60 days from date of Notification of Award to delivery at consignee site. The date of
delivery willbethedateofdelivery atconsigneesite. Tenderers mayquote earliestdelivery
period.

Installation and commissioningshall be donewithin 45 days ofreceipt of the stores/
goods atsiteorwithin45daysohandingoverthesite forinstallation,whicheverislater.

b. Forlmportedgoodsdirectlyfromforeign:

90 days from the date ofopeningofL/C. The date ofdelivery will be the date when
theconsignment reaches the port of destination. (Tenderers may quote the earliest
delivery period).Delivery of indigenous goods contracted along with the direct
imported items shall be within thescheduleddeliveryperiodforimportedgoods.

Installation and commissioningshall be donewithin 45 days ofreceipt of the stores/
goods  atsiteorwithin45daysofhandingoverthesiteforinstallation,whicheverislaterFor
delayed delivery and/ or installation and commissioning liquidated damages will get
appliedasperGCC clause23.

i)  Thedelivery schedule fordifferentsites maybestaggered basedonthe site readiness.

ii)  Supplier has to submit clear documents for opening of LC to AIIMS Raipur within 21
days of placementoforder.Anydelaywillbe  treatedasnon-performance  and
LiguidatedDamagesshallbelevied.

i)  In case of multiple LC are opened in favour of multiple manufacturers, the delivery
period for alltheitems
underthecontractshallbecountedfromthedateofopeningofthefirstLConly.

iv)  Indigenous goods or imported goods if supplied from India (offered in INR) which are
linked withsupply of directly imported goods, are to be supplied within the contractual
delivery period asstated inpara b)above.

Partlll:ScopeofincidentalServices:

Installation&Commissioning,Supervision,Demonstration, TrialrunandTrainingetc.asspecifi
edinGCCClausel3

PartlV:SiteModificationWork (if any)asperdetailsinTechnicalSpecification.
Part V:Warranty

WarrantyperiodasperdetailsingeneraltechnicalspecificationandasspecifiedinPartlabove.Warranty
periodwill be60months from thedateofinstallation,commissioningandacceptance.

ComprehensiveMaintenanceContract(CMC)asperdetailsinTechnicalSpecificationasspecifiedinpa
rtlabove

Page 39 of 67



TenderEnquiryNo.:AlIMS/R/CS/DENT/2022/380/B

Part VI:
RequiredTermsofDeliveryand Destination:

a) ForiIndigenousgoodsor forimportedgoodsifsuppliedfromindia: AtConsigneeSite(s)
b) Forlmportedgoodsdirectlyfromabroad:

The foreign tenderers are required to quote their rates on CIP Named Port of Destination
Basisgiving breakup of the price as per the Proforma prescribed in the Price Schedule.
Purchaser willplacetheorderon CIPNamedPortofDestination basis.

Insurance (local transportation and storage) would be extended and borne by the
SupplieroritsindianSubsidiary/Agentfromwarehousetotheconsigneesiteforaperiodin
cluding3months beyond dateofdelivery.

Destination/Consigneedetails:

A list of Consignee is given in Section XIX. The goods mentioned at Part-I in this section
areintended to be supplied to the following hospitals/medical institutes. However, order
may be placedfor anyhospital/instituteacrossindia.
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SECTION —VII TECHNICAL SPECIFICATIONS
Technical specification for Supply and installation of Hi-End Surgical Microscope

GENERAL TERMS & CONDITIONS:

1. Warranty: 5 years against manufacturing defect.

2. All instruments should be corrosion resistant, autoclavable, BIS/European CE certified / USFDA
approved.

3. Manufacturer should be ISO Certified.

4. All the firms are required to submit their catalogue along with tender/ quotation clearly marking the
Quoted item and no. with a highlighter.

5. All the components of item under a particular serial no. will be purchased together from a single
manufacturer. Demonstration of the instruments may be taken from all the firms.

6. L-1 will be decided on total value only.

7. All firms should have supplied the quoted instruments to the reputed central government hospitals
like AIIMS, PGI, etc. and should submit a certificate of satisfactory working from the concerned
government hospital.

TECHNICAL SPECIFICATIONS FOR “HI-END SURGICAL MICROSCOPE”

1. Ergonomic Design:

1.1. Motorized zoom and focus for optimal control and precision. Zoommagnification factors
0.4x to 2.4x activation by handgrip.

1.2. Apochromatic optics for superior image quality.

1.3. The illumination should be shadow free that directs light to exactly where it is needed. Even
root canals should be perfectly illuminated and imaged. Ceiling-mounted unit for flexible
positioning.

1.4. The free float magnetic clutches must offer smooth movement and precise, stable
positioning. The push of a button on the handgrip should release the magnetic brakes.

2. Optical System:

2.1. Total Magnification range 2 X to 25X or better activated by hand grip and foot control
without exchange of objective lens. The magnification must be achieved without any
additional magnification enhancer device / booster.

2.2. The brightness setting should adjust automatically with the increase or decrease in
magnification levels.

2.3. Adjustable focusing range from 200 mm to 410 mm or better without exchange of objective
lens, integrated continuously variable illumination field spot size. The minimum starting
working distance should be 200mm. Total working distance range should be at least
210mm. Manually adjustable override for working distance.

2.4. Objective lens compatibility for working distance adjustments without exchange.

3. Binocular Tube:

3.1. 12.5x wide-field eyepieces with dioptre adjustment from -8D to +5D andadjustable eye
cups with magnetic locks.

3.2. Binocular tube for main surgeon should be Tiltable, rotatable, length adjustable binocular
tube for main Surgeon with 360-degree rotation facility Incremental stops lock the tube in
its desired position. Main Binocular tube should allow surgeon for Comfortable working
position independent ofsurgeons' height or characteristics while standing and/or sitting.

3.3. The tube should be able to quickly increase detailed magnification by 50% when needed
for delicate operations by simply turning the knob.
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3.4. The binocular tube should have dual focal length of 170mm and 260mmGraduated knob
for precise interpupillary distance adjustment (55mm to 75mm).

Stereo Co-Observer System:

4.1. Integrated co-observer system for the assistant.

4.2. 12.5x eyepiece with straight tube and dioptre adjustment from -8D to +5Dand adjustable
eye cups.

4.3. Dual beam splitter for simultaneous viewing and recording.

IHlumination:

5.1. Integrated coaxial cold light illumination of minimum 180-watt Xenon orbetter with a
backup quick easy lamp changer Xenon bulb 180watt.

User Interface:

6.1. Intuitive handgrips with controls for zoom, focus, and programmablefunctions.

6.2. Graphical User Interface control panel for personalized settings (minimum 6users).

Mounting and Mobility:

7.1. Ceiling-mounted unit with motorized column for easy positioning, carrierand swivel arms
with large reach. Should have facility for focus, zoom and illumination adjustment on
handgrips with magnetic clutches.

7.2. Large reach of 1.30m and weight-carrying capacity of at least 13 kg.

7.3. Suitable for connection to 230V, 50 Hz single-phase main supply.

7.4. Should have auto balancing or motorised balancing for best and stable manoeuvrability.

Accessories

8.1. Sterilizable Protective Glass: For protecting the microscope's objective lensfrom
contamination.

8.2. Sterilizable Caps: For covering adjustment knobs and preventingcontamination.

8.3. Protective Cover: A high-quality cover to protect the microscope from dust,dirt, and
damage when not in use.

8.4. Standalone Mirrorless full frame DSLR camera with kit lenses and dedicated 2 OEM
lensone macro lens and one 1:1 100 mm lens.

8.5. Video / Camera adaptor/ C-mount with fine focus for 35 to 100mm focalLength.

8.6. The microscope should have stereoscopic image.

Foot Control Panel:

9.1. Foot control panel with 14-functions, control keys for zoom and focus light intensity etc.

UPS System

10.1. 2 KVA online UPS: A 2 kVA uninterruptible power supply (UPS) with a backup
time of at least 30 minutes to provide uninterrupted power to the microscope and other
equipment in case of power outages.

Additional Features:

11.1. Orange filter for dental application such as composite materials. Used especially for
working with plastic fillings to prevent the material from premature hardening. Ergonomic
stool with adjustable features for user comfort.

11.2. Should be able to conduct high-precision examinations and implant treatments
quickly and confidently. Reliably detect important anatomicalstructures.

11.3. Green filter for application that enhances the contrast of tissue with a strong blood
supply and makes even the finest structures visible.

11.4. Autofocus function that permits to select features, region of interest in the image of
the surgical field and to rapidly focus on them automatically or at the press of a button.
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11.5. Should support dental surgeon in quick detection of enamel and dentine fractures as
well as approximal caries. High-precision vicws cnable accurate assessment of crown
edges, preparation levels and veneers.

11.6. Should be able to visualize finc anatomical structures and details of root canals and
isthmuses. The visibility provides a clear view down to the apex.
11.7. Camera and Recording should have workflow integrated HD video chain

internalized. The camera should be full HD 1920x1080 pixels. It should also be supplied
with full HD recording system. 55" or higher full HD LED TV monitor should also be
supplied.

11.8. The full HD camera should be mounted on the beamsplitter directly. The workflow
integrated HD video chain internalized should facilitateeliminating cable clutter, potential
cable damage and making it easier toclean.

12. All-in-one PC with high-performance specifications.

13.

14.

15.
16.

12.1. Processor: Intel Core i7 or AMD Ryzen 7 processor (or higher)

12.2. RAM: At least 16GB of RAM

12.3. Storage: A solid-state drive (SSD) with a capacity of at least 1 TB

12.4. Graphics Card: dedicated graphics card with at least 4GB of VRAM

12.5. Display: A 24-inch or larger high-resolution monitor (1920x1080 or higher)

12.6. Keyboard and mouse (Wireless)

12.7. Operating System: Windows 10 Pro or a compatible operating system, Original

licenced software with freely upgradable. Ensure the PC is compatible with the
microscope's software and hardware requirements.

12.8. Connectivity: Wi-Fi, Bluetooth, Ethernet, USB ports (including USB-C), HDMI,
and DisplayPort for connecting peripherals.

12.9. Webcam and Microphone: Built-in webcam and microphone with built-in Speakers

Warranty.

13.1. The equipment warranty shall be of 5 years from the date of installation and an
additional 5 years of CMC.

13.2. The warranty and CMC shall include all accessories, batteries. All-in-one PC, smart
LED TV and all other supplied components along with themicroscope should be covered
under warranty.

13.3. Subscription of all the included software including the one in thecomputer should be
valid for not less than 10 years and should beupgraded without any additional cost.

13.4 Preventive Maintenance atleast every 6 months alongside its logbook.

Installation

14.1. Ceiling mount installation should be carried out by authorised personalonly after duc
approvals for the same.

14.2. Any civil or electrical alteration required for the installation of theequipment shall
be done on turn ley basis by the bidder without additional cost for the same.

14.3. Any damage to the AIIMS property during the installation process shall be replaced
or repaired (as needed) by the bidder.

Traning for user departments, doctor and staff should be provided.

If, required the participating bidders may be called for product demonstration at AIIMS Raipur at the

cost and expenses of respective bidders.
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e Technical compliance report should be submitted in following format:

Sr.
No.

Item Description as Complied Item Description | Deviation if Remark
per Tender Yes/No offered by Firm any

GENERALTECHNICALSPECIFICATIONS

GENERALPOINTS:

1. Warranty:

a) Five years Comprehensive Warranty as per Conditions of Contract of the TE documentfor
complete equipment(including Batteries for UPS, other vacuumatic parts
whereverapplicable) Warranty period will be 5 years from the date of installation,
commissioningandSiteModificationWorkfromthedateofsatisfactoryinstallation,commissi
oning,trial run& handingover ofequipmentto Hospital/Institution/MedicalCollege.

b) 98% up time Warranty of complete equipment with extension of Warranty period
bydoublethedowntimeperiodon24 (hrs)X7(days)X365(days)basis.

c) Allsoftwareupdatesshould beprovidedfreeofcost duringWarrantyperiod.

2. AfterSalesService:

AftersalesservicecentreshouldbeavailableatthecityofHospital/Institution/MedicalCollege on 24
(hrs) X 7 (days) X 365 (days) basis. Complaints should be attended properly,maximum within
8 hrs. The service should be provided directly by Tenderer/Indian Agent.Undertaking by the
Principals that the spares for the equipment shall be available for at
least10yearsfromthedateofsupply.

Training:
On Site training to Doctors/ Technicians/ staff is to be provided by Principal/ Indian Agents
(ifthey have the requisite know-how) for operation and maintenance of the equipment to

thesatisfaction ofthe consignee.The same willbe in linewith the trainingmodalities
asspecifiedingeneral technicalspecification.

AnnualComprehensiveMaintenanceContract(CMC)ofsubjectequipmentwithSiteModification
Work:

a) The cost of Comprehensive Maintenance Contract (CMC) which includes
preventivemaintenanceincludingtesting&calibrationaspertechnical/service/operationalmanu
alofthemanufacturer,labourandspares,aftersatisfactory completion ofWarranty period may be
quoted for next 5 years on yearly basis for complete equipment(includingBatteries for
UPS,other vacuumatic parts wherever applicable) andSiteModification Work (if any). The
supplier shall visit each consignee site as recommendedin the manufacturer’s technical/
service /operational manual, but at least twice in sixmonths (i.e. 4 preventive maintenance/
year) apart from all breakdown visits, during theCMCperiod.

b) The cost of CMC may be quoted along with taxes applicable on the date of TenderOpening.

The taxesto bepaidextra, tobe specifically stated. Intheabsenceofanysuch stipulation the price
will be taken inclusive of such taxes and no claim for the samewillbeentertained later.

¢) Cost of CMC will be added for Ranking/ Evaluation purpose. The same will be taken
atNetPresentValue with a 10%discountingfactoreachyear.

d) The payment of CMC will be made on six monthly basis after satisfactory completion ofsaid
period, duly certified by end user on receipt of bank guarantee for 5% of the costoftheCMC
contractasper SectionXV valid till2 monthsafterexpiryofentireCMC period.
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e) There will be 98% uptime warranty during CMC period on 24 (hrs) X 7 (days) X
365(days)basis,withpenalty,toextendCMCperiodbydoublethedowntimeperiod.

f) During CMC period, the supplier is required to visit at each consignee’s Site at leasttwice in
6 months (i.e. 4 preventive maintenance/ year) apart from all breakdown
visits,commencingfromthedateofthesuccessfulcompletionofwarrantyperiodforpreventivemai
ntenanceofthe goods.

g) Allsoftwareupdatesshould beprovidedfreeofcostduringCMC.

h) Failure of the above [4. €) to 4. g)] by the supplier, may lead to the forfeiture of the
BankGuaranteeforAnnual CMC.

i) ThepaymentofCMCwill bemadeasstipulated in GCCClause21.
5. SiteModificationWork:

Site Modification Work is indicated in the technical specification of the respective
items,wherever required. The Tenderer shall examinethe existing site where theequipment is
tobe installed, in consultation with HOD of Hospital/Institution/Medical College concerned.
SiteModification Work details of each Hospital/Institution/Medical College are given at the
end ofTechnical Specification.The Tenderer to quote prices indicating break-up of prices of
theMachine and Site Modification Work of each Hospital/Institution/Medical College. The
SiteModificationWorkcosts tobequotedin IndianRupeewillbeaddedfor RankingPurpose.

The taxes to be paid extra, to be specifically stated. In the absence of any such stipulationthe
price will be taken inclusive of such duties and taxes and no claim for the same will
beentertainedlater.

TheSiteModificationWorkshouldcompletelycomplywith AERBrequirement,ifany.

Notel:Tenderer’sattentionisdrawntoGITclause18andGITsub-clausel1.1A(iii). The tenderer is
to provide the required details, information, confirmations,
etc.accordinglyfailingwhich it’stenderisliable tobeignored.

Note 2:General: Bidders are requested to make sure that they should attach the list
ofequipmentforcarryingoutroutineandpreventivemaintenancewhereveraskedfor and
should make sure that Electrical Safety Analyzer/Tester for Medicalequipment to
periodically check the electrical safety aspects as per BIS SafetyStandards 1S-13540
which is also equivalent to IEC electrical safety standard IEC-60601 is a part of the
equipments. If the Electrical Safety Analyzer/Tester is notavailable they should
provide a commitment to get the equipment checked forelectrical safety compliance
with Electronic Regional Test Labs / Electronics Testand Development Centres
across the country on every preventive maintenancecall.

Note3: Adequatetrainingofpersonnelandnon-
lockedopensoftwareandstandardinterfaceinteroperabilityconditionsfornetworkedeq
uipmentinhospitalmanagementinformation system(HMIS).

Thesuccessfultendererwillberequiredtoundertaketoprovideathiscosttechnical
training for personnel involved in the use and handling of the equipmenton site at
the institute immediately after its installation. The company shall berequiredto train
theinstitutepersonnel onsiteforaminimumperiodoflmonth

All software updates should be provided free of cost during warranty period
andCMCperiod.
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Section =VI1I
QualityControl Requirements

(Proforma for equipment and quality control employed by the
manufacturer(s) TenderReference No.

Date of openingTime

Nameand address ofthe Tenderer:

Note:All the following details shall relate to the manufacturer(s)for the goods quoted for 01
Nameofthe manufacturer

a full postal address
b. full addressofthepremises
e telephone number
f fax number
02 Plantandmachinerydetails:
03 Manufacturing process details:
04 Monthly(single shift) productioncapacityof goodsquotedfor
a. normal
b. maximum
05 Total annual turn-over(valuein Rupees)06 Qualitycontrolarrangementdetails
a. Forincoming materials and bought-outcomponents
b. for processcontrol
C. for final product evaluation07 Testcertificateheld
a. typetest
b. BIS/ISOcertification
C. Anyother

08 Details ofstaff

a. technical
b skilled
c unskilled

SignatureandsealoftheTenderer
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Section — 1XQualificationCriteria

The tenderer must be a manufacturer. In case the manufacturer does not
quotedirectly,theymayauthorizeanagentasperproformaofManufacturerauthorization form
as given in the tender enquiry document to quote and enterintoacontractualobligation.

(a)TheManufacturershouldhavesuppliedandinstalled in last Five yearsfrom the date of
Tender Opening, at least25% of the guoted quantity
(roundedofftonextwholenumber)ofthe similar
equipmentmeetingmajorparametersoftechnicalspecificationwhichisfunctioningsatisfactor

ily.

(b)TheTenderersquotingasauthorizedrepresentativeofthemanufacturermeeting the
abovecriteria  should have  executed at least one  contract in the
lastfiveyearsfromthedateoftenderopeningofmedical equipment anywhere

inIndiaofthesamemanufacturer.

The bidders/ firms identifying as MSME and or start-up firms are exemptedfrom fulfilling
criteria at S. No. 2 (@ and 2(b) stated above. However, this
doesnotexemptanybidder/firm/manufacturerfromfulfillingthequalityrequirements.

Any bidder from a country which shares a land border with India will be eligibleto bid in
this tender only if the bidder is registered with Competent Authority,as specified in
Annexure-C of order F.No0.6/18/2019-PPD dated 23-July-
2020andbiddermustcomplywithallprovisionsmentionedintheorder. Aself-
declarationwithrespecttoaboveordermustbesubmitted.

Preference to Make In India products (For bids less than 200 Crore):
PreferenceshallbegiventoClassllocalsupplierasdefinedinpublicprocurement(Preference

to Make in India), Order 2017 as amended from time to time and its subsequent
Orders/NotificationsissuedbyconcernedNodalMinistryforspecific Goods/Products.
Theminimum localcontent toqualify as aClass llocal supplier is denoted in the bid
document 50%. If the bidder wants to availthe Purchase preference, the bidder must
upload a certificate from the OEMregarding the percentage of the local content and the
details of locations atwhich the local value addition is made along with their bid, failing
which nopurchase preference shall be granted. In case the bid value is more than Rs.
10Crore, the declaration relating to percentage of local content shall be certified

bythestatutoryauditororcostauditor,iftheOEMis a ccompany andby
apracticingcostaccountantoracharteredaccountantforOEMsotherthancompanies as per the
Public Procurement (preference to Make-in -India) order2017dated

04.06.2020anditssusequent amendment thereof.In case Buyerhas selected Purchase
preference to Micro and Small Enterprises clause in thebid, the same
willgetprecedenceoverthisclause.

PurchasepreferencetoMicroandSmallEnterprises(MSESs):Purchasepreference  will  be
given to MSEs as defined in Public Procurement Policy forMicro and Small Enterprises
(MSEs) Order, 2012 dated 23.03.2012issued
byMinistryofMicro,SmallandMediumEnterprisesanditssubsequentOrders/Notifications

issued by concerned Ministry. If the bidder wants to availthe Purchase preference, the
bidder must be the manufacturer of the
offeredproductincaseofbidforsupplyofgoods.TradersareexcludedfromthepurviewofPublic
Procurement PolicyforMicroand Small Enterprises. Inrespect of bid for Services, the bidder
must be the Service provider of the offeredService.Relevantdocumentary evidencein
thisregardshallbe uploaded alongwiththebidinrespectofthe offered product or service. If L-1
is not an MSEandMSESeller(s)has/havequoted price within L-1+ 15% of margin ofpurchase
preference  /price band defined in relevant policy, such Seller shall
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begivenopportunitytomatchL-1price and contract will be awarded
forpercentageof25%oftotalvalue.
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The Purchaser/buyer reserves the right to ask for a free demonstration of
thequotedequipmentaftergivingreasonabletimetothebidderatapre-determinedplace
acceptable to the purchaser or at site (in case of non-portable and
heavyequipment)fortechnicalacceptabilityasperthebiddingdocumentspecifications,before
theopeningofthePriceBid.

The Purchaser may ask for a sample to be sent for approval within 07 days fromthe date
of issuance of Notification of Award/Contract, before delivery of
bulkmanufacturing/suppliesofgoods.

NOTE:
. Thetenderershallgive anaffidavitasunder:

“We hereby certify that if at any time, information furnished by us is proved to be falseor
incorrect, we are liable for any action as deemed fit by the purchaser in addition toforfeiture ofthe
earnestmoney.”

. In support of 2 (@) & 2 (b), the Tenderer shall furnish Performance statement in the
enclosedProforma,,A".

Themanufacturer(Tenderer)/IndianAgent shall furnishSatisfactoryPerformanceCertificatein respect of
above, duly translated in English and duly notarized in the country of origin, alongwiththe tender.

. TheTenderershallfurnishabriefwrite-
up,packedwithadequatedataexplainingandestablishinghisavailablecapacity/capability(bothtechnicalandf
inancial)toperformtheContract (if awarded) within the stipulated time period, after meeting all its
current/presentcommitments. The Tenderer shall also furnish details of Equipment and Quality Control
in theenclosedSectionVII1.

. Notwithstandinganythingstatedabove,thePurchaserreservestherighttoassesstheTenderer’s capability and
capacity to perform the contract satisfactorily before deciding onaward of Contract, should
circumstances warrant such an assessment in the overall interest ofthePurchaser.

. The bidder should submit the manufacturer’s production capacity, meeting the
guantityrequirementand deliveryschedulerequirementofthistenderdocument.

. The Purchaser reserves the right to ask for a free demonstration of the quoted equipment at a
predetermined place acceptable to the purchaser for technical acceptability as per the
tenderspecifications,beforethe openingofthe PriceTender.
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PROFORMA “A*

PROFORMAFORPERFORMANCESTATEMENT

(For theperiodoflast fiveyears)

TenderReferenceNo.

Dateofopening

Time

Nameand address ofthe Tenderer

Nameandaddressofthemanufacturer

Orderplaced | Ordernu | Description Value | Dateofcom Remarksi Havethegoods
by(fulladdre | mberand | and oforde | pletion ndicating beenfunctioni
ssofPurchas | date quantityofor | r ofContract reasons ngSatisfactoril
er/Consigne deredgoods (Rs.) | Asperco | Actual | fordelayifan y(attachdocu
e andservices mentaryproo
) ntract y - yproof)
1 2 3 4 5 6 7 8

We hereby certify that if at any time, information furnished by us is proved to be false
orincorrect;weareliableforanyactionasdeemedfitby thepurchaserinadditiontoforfeiture ofthe earnest
money.

SignatureandsealoftheTenderer

**The documentary proof will be a certificate from the consignee/end user withcross-reference
of order no. and date in the certificate along with a
notarizedcertificationauthenticatingthecorrectness oftheinformationfurnished.

** The bidders are requested to submit the latest purchase order copies supplied toAIIMS,

PGIMER, JIPMER, Institute of National importance for the specific modelquoted
alongwiththeprice bid.
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Section — XTENDERFORM

To, Date

The Director,
ALL INDIA INSTITUTE OF MEDICAL SCIENCES
G.E. Road Tattibandh Raipur 492099

Ref.YourTEdocument No. dated
We,theundersignedhaveexaminedtheabovementioned TEdocument,includingamendment/corrigendu
mNo. ,dated
(ifany),thereceiptofwhichisherebyconfirmed.Wenowo
ffertosupplyanddeliver (Descriptionofgoodsandservices)inconformity  with

your above referred document for the sum as shown in the price schedulesattached herewith and
made part of this tender. If our tender is accepted, we undertake tosupply the goods and perform the
services as mentioned above, in accordance with the deliveryschedulespecifiedinthe
ListofRequirements.

We further confirm that, if our tender is accepted, we shall provide you with a performance
securityofrequiredamountinanacceptableformintermsofGCCclause5,readwithmodification,ifany,inSe
ction-V—"“SpecialConditionsofContract”, fordueperformanceofthecontract.

We agree to keep our tender valid for acceptance as required in the GIT clause 20, read
withmodification,ifanyinSection-11l—  “SpeciallnstructionstoTenderers”orforsubsequentlyextended
period, if any, agreed to by us. We also accordingly confirm to abide by this tender up tothe aforesaid
period and this tender may be accepted any time before the expiry of the aforesaidperiod. We
furtherconfirmthat,untilaformal contractisexecuted,thistenderreadwithyourwritten acceptance thereof
within the aforesaid period shall constitute a binding contract betweenus.

We further understand that you are not bound to accept the lowest or any tender you may
receiveagainstyourabove-referred tenderenquiry.

Weconfirmthat wedo notstandderegistered/banned/blacklisted byanyGovt.Authorities.

We confirm that we fully agree to the terms and conditions specified in above mentioned
TEdocument,includingamendment/corrigendumifany.

(Signaturewithdate)(Nameanddesignation)

Duly authorisedtosigntenderfor
andonbehalfof
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SECTION — X|
PRICESCHEDULE

Pricebidformat/templateisprovidedasalongwiththisTenderEnquiryDocumentathttps://eprocure.gov.in/eproc
ure/app.

Biddersareadvisedtodownload PriceBidasitisandquotetheiroffer/rates inthepermittedcolumn and upload the
same in the commercial bid. Bidder shall not tamper/modify downloadedpricebid
templateinanymanner.Incaseifthesameisfoundto ~ betempered/modified  inanymanner,theirbids  shall
beliabletoberejected.

Incase, aninstructioninthespecificationasksfor a BOQ lineitemto bequotedseparately, thesame
tobequotedmandatorily asaseparate priceand mustnotbeadded inthebundleoffer.

ECTION — XIHHQUESTIONNAIRE

Fill up the Techno-Commercial Compliance Sheet Bid provided in spreadsheet (Excel file)
anduploadinthe CPPP Portal
1. The tenderer should furnish specific answers to all the questions/issues mentioned in
theTechno-Commercial Compliance Sheet. In case a question/issue does not apply to a

tenderer,thesame shouldbeansweredwiththeremark‘“notapplicable”.

2. Wherever necessary and applicable, the tenderer shall enclose certified scanned copy

asdocumentary proof/evidenceto substantiatethecorrespondingstatement.

3. Incaseatendererfurnishesawrongorevasiveansweragainstanyofthequestion/issues,theirtende

risliableto beignored.

Note:
ThedocumentslikePricedProformalnvoice(SingleProformalnvoicefromManufacturer sindicating
uniform unit rates) and List of Consumables with prices can be uploaded in CPPP portal asper

provision available
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SECTION-XIII
BANKGUARANTEE FORMFOREMD
Whereas (hereinaftercalledthe‘Tenderer”)hassubmitteditsquotationdated
forthesupplyof.
(hereinaftercalledthe“tender’)againstthepurchaser’stenderenquir
yNo. Knowallpersonsbythesepresentsthatwe of

(Hereinaftercalledthe“Bank’)

havingourregisteredofficeat
arebou

ndunto

(hereinafter called the “Purchaser) in the sum of

for which payment will and truly to be made to the said Purchaser,
theBankbinds itself,its successors and assigns by these presents.Sealed with the Common Seal
ofthesaidBankthis dayof 20__.The conditionsofthisobligationare:

1) If the Tenderer withdraws or amends, impairs or derogates from the tender in any respect
withintheperiodofvalidityofthistender.

2) If the Tenderer having been notified of the acceptance of his tender by the Purchaser during
theperiodofitsvalidity:-

fails or refuses to furnish the performance security for the due performance of the contract orfailsorrefusesto
accept/executethe contractor

if it comes to notice that the information/documents furnished in its tender is incorrect,
false,misleadingorforged

We undertake to pay the Purchaser up to the above amount upon receipt of its first written demand,without
the Purchaser having to substantiate its demand, provided that in its demand the Purchaser willnote that the
amount claimed by it is due to it owing to the occurrence of one or both the two conditions,specifyingthe
occurred condition(s).

Thisguaranteewillremaininforceforaperiodofforty-fivedaysaftertheperiodoftendervalidityandany demandin
respectthereofshouldreachthe Banknotlaterthantheabovedate.

Seal,name&addressoftheBankandaddressoftheBranch
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SECTION —XIV
MANUFACTURER*“SAUTHORISATIONFORM

To

The Director,

ALL INDIA INSTITUTE OF MEDICAL SCIENCES
G.E. Road Tattibandh Raipur 492099

Sir,

Ref:YourTEdocument No dated

We, who are proven and reputable
manufacturers

of (name and description of the goods offered in the

tender)havingfactoriesat ,herebyauthoriseMessrs

(nameand address of the agent) to submit a tender, process
the same further and enter into a contractwith you against your requirement as contained in the above referred
TE documents for the abovegoods manufacturedby us.

Wealsostatethat we are not participatingdirectlyin thistender forthefollowingreason(s):

(please  provide

reasonhere).

We further confirm that no supplier or firm or individual other than Messrs.

(name and address of the above agent) is authorised to submit
atender, process the same further and enter into a contract with you against your requirement ascontainedin
theabovereferred TEdocumentsfortheabovegoods manufactured by us.

We also hereby extend our full warranty, CMC as applicable as per clause 15 of the GeneralConditions of
Contract, read with modification, if any, in the Special Conditions of Contract for
thegoodsandservicesoffered forsupply by theabovefirmagainstthisTEdocument.

We also hereby confirm that we would be responsible for the satisfactory execution of
contractplacedontheauthorised agent

We also confirm that the price quoted by our agent shall not exceed the price which we would
havequoteddirectly”

Yoursfaithfully,

[Signature with date, name, designation and Email]

forandonbehalfofMessrs

[Name&addressofthemanufacturers]
Note:

(1) This letter of authorisation should be on the letter head of the manufacturing firm andshould be signed
by a person competent and having the power of attorney to legally bindthemanufacturer.

(2) Originallettermaybe sent.

(3) Thepurchaserreservestherighttoverifythis documentwithits signatory.

(4) This letter of authorisation should be on the letter head of the manufacturing
firm andshould be signed by a person competent and having the power of
attorney to legally bindthemanufacturer.

(5) Originallettermaybe sent.

(6) Thepurchaserreservestherighttoverifythis documentwithits signatory.
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ECTION-XV

BANKGUARANTEEFORMFORPERFORMANCESECURITY/CMCSECURITY

To

The Director,

ALL INDIA INSTITUTE OF MEDICAL SCIENCES
G.E. Road Tattibandh Raipur 492099

WHEREAS (Name and address of the
supplier)

(Hereinafter called “the supplier”) has undertaken, in pursuance of contractno dated
tosupply(descriptionofgoodsandservices)(hereinaftercalled*‘the

contract”).

AND WHEREAS it has been stipulated by you in the said contract that the supplier shall furnishyou with a
bank guarantee by a scheduled commercial bank recognised by you for the sumspecified
thereinassecurityforcompliancewith itsobligationsinaccordance withthe contract;

ANDWHEREASwehaveagreedtogivethesuppliersuchabankguarantee;

NOWTHEREFORE wehereby affirm that we are guarantors and responsible to you, on
behalfofthesupplier,uptoatotalof. (Amountoftheguarantee
inwordsand figures), and we undertake to pay you, upon your first written demand declaring the supplierto
be in default under the contract and without cavil or argument, any sum or sums within
thelimitsof(amountofguarantee)asaforesaid,withoutyourneedingtoproveortoshowgroundsorreasonsforyourd
emandorthesumspecified therein.

We herebywaivethenecessityofyourdemandingthesaiddebtfromthesupplierbeforepresentinguswiththe
demand.

Wefurtheragreethatnochangeoradditiontoorothermodificationofthetermsofthecontractto be performed there
under or of any of the contract documents which may be made betweenyou and the supplier shall in any way
release us from any liability under this guarantee and wehereby waivenoticeofany suchchange,addition
ormodification.

Thisguaranteeshallbevalidtillsuchtimetocovertwomonthsbeyondthewarrantyperiodfromthedate
ofNoatification of Awardi.e.upto (indicate date).

Seal,name&addressoftheBankandaddressoftheBranch
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SECTION — XVICONTRACTFORM-A

NTRACTFORMFORSUPPLY . INSTALLATION MMISSIONING HANDINGOVER. TRIA
LRUN TRAININGOFOPERATORS & WARRANTYOF GOODS

(Address of the Purchaser/ConsigneeOfficeissuingthe contract)

ContractNo dated

Thisisincontinuationtothisoffice’sNotificationof AwardNo dated

1. Name&addressofthe Supplier:

2. Purchaser’sTEdocumentNo dated and subsequent AmendmentNo
,dated (ifany),issuedbythepurchaser

3. Supplier’sTenderNo dated andsubsequentcommunication(s)
No dated (ifany), exchangedbetween thesupplierand

thepurchaserinconnectionwiththistender.

4. In addition to this Contract Form, the following documents etc, which are included in the
documentsmentioned under paragraphs 2 and 3 above, shall also be deemed to form and be read
andconstruedas integral partofthiscontract:

(i) GeneralConditionsofContract;

(ii) SpecialConditionsofContract;

(iii) List of Requirements;

(iv) TechnicalSpecifications;

(v) QualityControlRequirements;

(vi) TenderFormfurnishedbythesupplier;

(vii) Price Schedule(s)furnishedbythesupplierinits tender;

(viii) Manufacturers"AuthorisationForm(ifapplicableforthistender);
(ix) Purchaser’sNotificationofAward

Note: The words and expressions used in this contract shall have the same meanings as arerespectively
assigned to them in the conditions of contract referred to above. Further, thedefinitions and
abbreviations incorporated under clause 1 of Section Il — General InstructionstoTenderers of
thePurchaser’sTE documentshall alsoapplyto thiscontract.

5. Some terms, conditions,stipulationsetc.outofthe above-referred documentsare
reproducedbelowforready reference:

(i) Brief particulars of the goods and services which shall be supplied/ provided by the
supplierareas under:

Schedule Brief Accounting Quantityto UnitP | Totalp | Terms
No. descriptionofgood unit besupplied | rice rice ofdelivery
s/services
Anyotheradditionalservices(ifapplicable) andcostthereof: Totalvalue(infigure) (In
words)

(i) Deliveryschedule
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(iii) Detailsof PerformanceSecurity

(iv) QualityControl
(@) Mode(s),stage(s)andplace(s)ofconductinginspections andtests.
(b) Designationandaddressofpurchaser’sinspectingofficer

(v) Destinationanddespatchinstructions

(vi) Consignee,includingportconsignee, if any

6. Warrantyclause
7. Paymentterms
8. Payingauthority

(Signature,nameandaddressof
the Purchaser’s/Consignee’s authorised
official)Forandonbehalfof

Receivedandacceptedthiscontract

(Signature,nameandaddressofthesupplier’sexec
utiveDulyauthorisedtosignonbehalfofthesupplie

Y

Forandonbehalfof

(Nameandaddressofthesupplier)

(Seal ofthesupplier)

Date:

Place:
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CONTRACTFORM-B
CONTRACTFORMFORANNUALCOMPREHENSIVEMAINTENANCECONTRACT

AnnualCMContractNo. dated

Between

(AddressofHeadofHospital)
And

(Name&Addressof theSupplier)

Ref: ContractNo_dated (Contract No. & date of Contract forsupply,
installation, commissioning, handing over, Trial run, Training of operators
&warrantyofgoods)

In continuation totheabove referredcontract

1. TheContractof AnnualComprehensiveMaintenance isherebyconcludedasunder:-

1 2 3 4 5
Annual TotalAnnualCompre
ComprehensiveMaintena hensiveMaintenance

. . nceContractCost for Contract Cost for
Schedulee| - Brief o Quantity.( EachUnityearwise*. SYears
No. descriptionof Nos.)

goods : ot nd | -rd th th [3x(4a+4b+4c+4d+4

1 2 3 ) 5 0)]

a b c d e

Totalvalue(infigure) (Inwords)

2. TheCMCcommencefrom the date of expiry of all obligations under Warranty i.e.from
(dateofexpiryofWarranty)andwillexpireon
(dateofexpiry ofCMC)

3. ThecostofAnnualComprehensiveMaintenanceContract(CMC)whichincludespreventivemaintenanc
e, labour and spares, after satisfactory completion of Warranty period may be
guotedfornext5yearsascontainedintheabovereferredcontractonyearlybasisforcompleteequipment(in
cludingXraytubes,HeliumforMRI,BatteriesforUPS,othervacuumaticparts,&)and
SiteModificationWork(ifany).

4. There will be 98% uptime warranty during CMC period on 24 (hrs) X 7 (days) X 365 (days)
basis,withpenalty,toextendCMCperiodby doublethedowntimeperiod.

5. During CMC period, the supplier shall visit at each consignee’s site for preventive
maintenanceincludingtestingandcalibrationasperthemanufacturer’sservice/technical/operationalma
nual.

The supplier shall visit each consignee site as recommended in the manufacturer’s manual, but
atleast twice in 6 months commencing from the date of the successful completion of warranty
periodfor preventivemaintenanceofthegoods.

6. Allsoftwareupdatesshould beprovidedfreeofcostduringCMC.
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Thebankguaranteevalidtill
[(fillthedate)2monthsafterexpiryofentireCMCperiod]foranamountofRs.__
[(fillamount)equivalentto5%ofthecostoftheCMC Contract] shall be furnished in the prescribed
format given in Section XV of
theTEdocument,alongwiththesignedcopyofAnnual CMCwithinaperiodof21(twentyone)daysof issue
of Annual CMC failing which the proceeds of Performance Security shall be payable to
thePurchaser/Consignee.

If there is any lapse in the performance of the CMC as per contract, the proceeds Annual
CMCbankguaranteeforanamountofRs. (equivalentto5%ofthecostoftheCMC
Contract)shallbepayableto theConsignee.

Payment terms:Thepaymentof Annual CMCwillbemadeagainstthebillsraisedtotheconsignee by the
supplier on six monthly basis after satisfactory completion of said period, dulycertifiedby
theHODconcerned. Thepaymentwillbe madein IndianRupees.

Payingauthority:
(nameoftheconsigneei.e.Hospitalauthorisedofficial)

(Signature, name and addressofHospitalauthorisedofficial)

Forandonbehalfof

Receivedand accepted thiscontract.

(Signature,nameandaddressofthesupplier’sexecutiveduly authorisedtosignonbehalfofthesupplier)

Forandonbehalfof

(Nameandaddressofthesupplier)

(Seal ofthesupplier)

Date:

Place:
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ECTION — XVII

CONSIGNEERECEIPTCERTIFICATE

(Tobegivenbyconsignee’sauthorizedrepresentative)

Thefollowingstore(s)has/havebeenreceivedingoodcondition:

1) ContractNo.&date

2) Supplier’sName

3) Consignee’sName&Addresswith
telephoneNo.&FaxNo.

4) Nameof theitem supplied

5) Quantity Supplied

6) DateofReceiptbytheConsignee

7) Name anddesignation of Authorized
Representativeof Consignee

8) Signatureof AuthorizedRepresentativeof
Consignee with date

9) Seal oftheConsignee
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SECTION-XVIII
: Final ifi byt .
No.: ---- Date:
To
M/s.

Subject:  Certificateof commissioning ofequipment/plant.

This is to certify that the equipment (s)/plant(s) as detailed below has/have been received in goodconditions
along with all the standard and special accessories and a set of spares (subject toremarks in Para n0.02) in
accordance with the contract/technical specifications.The same hasbeeninstalledandcommissioned.

(a) ContractNo dated
(b) Descriptionoftheequipment(s)/plants:

(c) Equipment(s)/ plant(s) nos.:
(d) Quantity:
(e) BillofLoading/AirWayBill/Railway

Receipt/GoodsConsignmentNote no dated

()  Name of the vessel/Transporters:

(g) Nameof theConsignee:

(h) Dateofsite hand-overtothesupplierbyconsignee:

(i) Date ofcommissioningandproving test:

Detailsofaccessories/spares notvetsuppliedandrecoveriestobemadeonthat account.

Sl.No. Description of Item Quantity Amountto berecovered

Theprovingtesthasbeendonetoourentiresatisfactionandoperatorshavebeentrainedtooperatetheequipment(s)/p
lant(s).

Thesupplierhasfulfilledits contractualobligations satisfactorily##or
Thesupplierhasfailedtofulfilitscontractualobligations with regardtothefollowing:

a) Hehasnotadheredtothetimeschedulespecifiedinthecontractindispatchingthedocuments/
drawingspursuantto,, Technical Specifications.

b) He has not supervised the commissioning of the equipment (s)/plant(s) in time, i.e. within
theperiodspecifiedinthecontractfromdateofintimationbythePurchaser/Consigneeinrespectofthe
installationoftheequipment(s)/plant(s).

c) Thesupplierasspecifiedin thecontracthasnotdone trainingof personnel.
Theextentofdelayforeachoftheactivitiestobeperformedbythesupplierintermsofthecontractis. ........

Theamountofrecoveryonaccountofnon-supplyofaccessoriesandsparesisgivenunderParano.02

Theamountofrecoveryonaccountoffailureofthesuppliertomeethiscontractualobligationsis
(hereindicatethe amount).

(Signature)

(Name)(Designationwithstamp)
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##Explanatorynotesforfillingupthecertificate:

i) Hehasadheredtothetimeschedulespecifiedinthecontractindispatchingthedocuments/drawings
pursuant to ,,TechnicalSpecification®.

ii) He has supervised the commissioning of the equipment (s)/plant(s) in time, i.e. within
thetime specified in the contract from date of intimation by the Purchaser/Consignee
inrespectoftheinstallationoftheequipment(s)/plant(s).

iii) Trainingofpersonnel hasbeendonebythesupplieras specifiedin thecontract.

iv) Intheeventofdocuments/drawingshavingnotbeensuppliedorinstallationandcommissioning of
the  equipment  (s)/plant(s) having been  delayed on  account of
thesupplier,theextentofdelayshouldalwaysbementionedinclearterms.

Section — X1XConsigneelL ist

NSL' Nameof Hospital andAddress State
1. | AIIMS,RAIPUR CHHATTISGARH

Note:The consignee  will ensure timely issue of NMIC, CDEC, Octroi
ExemptionCertificates,RoadPermits&EntryTaxExemptionCertificates,wherever
applicable tothesuppliers.
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APPENDIX-B
INTEGRITY PACT
PRE-CONTRACT INTEGRITY PACT

This Pre-Contract Integrity Pact (herein after called the Integrity Pact) is made on ___ 31ST day of
the month of 2022

Between

ALL INDIA ISTITUTE MEDICAL SCIENE RAIPURhaving its office at AIIMS Raipur, Tatibandh,
Raipur — 492099, (Hereinafter called which expression unless repugnant to the context or meaningthereof
be deemed to mean and include its successors, legal representatives and assigns) of the First Party.

And

M/s., with office at represented by Shri
, Chief Executive Officer (hereinafter called the
“BIDDER/Seller”/Contractor which expression shall mean and include, unless the context otherwise
requires, his successors and permitted assigns) of the Second Party.

Preamble
[Both AIIMS RAIPUR and BIDDER referred above are jointly referred to as the Parties]

AIIMS RAIPUR intends to award, under laid down organizational procedures, Purchase orders / contract/s
against Tender /Work Order /Purchase Order No.

AIIMS RAIPUR desires full compliance with all relevant laws and regulations, and the principles of
economic use of resources, and of fairness and transparency in its relations with its Bidder/s and
Contractor/s.

NOW, THEREFORE,

To avoid all forms of corruption by following a system that is fair, transparent and free from any
influence/prejudiced dealings prior to, during and subsequent to the currency of the contract to be entered
into with a view to:-

1. Enable AIIMS RAIPUR to obtain the desired materials/ stores/equipment/ work/ project done at a
competitive price in conformity with the defined specifications by avoiding the high cost and the
distortionary impact of corruption on public procurement; and

2. Enable the BIDDER to abstain from bribing or indulging in any corrupt practice in order to secure the
contract by providing assurance to them that their competitors will also abstain from bribing and other
corrupt practices and AlIMS RAIPUR will commit to prevent corruption, in any form, by its officials
by following transparent procedures.

The parties hereto hereby agree to enter into this Integrity Pact and agree as follows:
Clause.01. Commitments of AIIMS RAIPUR

1.1 AIIMS RAIPUR undertakes that AIIMS RAIPUR and/or its Associates (i.e. employees, agents,
consultants, advisors, etc.) will not demand, take a promise for or accept, directly or through
intermediaries, any bribe, consideration, gift, reward, favour or any material or immaterial benefit
or any other advantage from the BIDDER, either for themselves or for any person, organization or
third party related to the contract in exchange for an advantage in the bidding process, bid evaluation,
contracting or implementation process related to the contract.

1.2 AIIMS RAIPUR will, during the tender process / pre-contract stage, treat all BIDDERS with equity
and reason, and will provide to all BIDDERs the same information and will not provide any such
information or additional information, which is confidential in any manner, to any particular
BIDDER which could afford an advantage to that particular BIDDER in comparison to other
BIDDERs in relation to tendering process or during the contract execution.
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1.3 All the officials of AIIMS RAIPUR regarding this Integrity Pact will report to IEM, any attempted
or completed breaches of the above commitments as well as any substantial suspicion of such a
breach shall not be permitted.

1.4 AIIMS RAIPUR will exclude from the process all known prejudiced persons and persons who would
be known to have a connection or nexus with the prospective bidder.

1.5 If the BIDDER reports to AIIMS RAIPUR with full and verifiable facts any misconduct on the part
of AIIMS RAIPUR’s Associates (i.e. employees, agents, consultants, advisors, etc.) and the same is
prima facie found to be correct by AIIMS RAIPUR, necessary disciplinary proceedings, or any other
action as deemed fit, including criminal proceedings may be initiated by AlIMS RAIPUR. Further,
such an Associate may be debarred from further dealings related to the contract process. In such a
case, while an enquiry is being conducted by AIIMS RAIPUR the proceedings under the contract
would not be stalled.

Clause.02. Commitments of BIDDERs/ CONTRACTORS

2. The BIDDER commits itself to take all measures necessary to prevent corrupt practices, unfair
means and illegal activities during any stage of its bid or during any pre-contract or post-contract
stage in order to secure the contract or in furtherance to secure it and in particular commit itself
to the following:-

2.1 The BIDDER will not offer, directly or indirectly (i.e. employees, agents, consultants, advisors, etc.)
any bribe, gift, consideration, reward, favour, any material or immaterial benefit or other
advantage, commission, fees, brokerage or inducement to any official of AIIMS RAIPUR,
connected directly or indirectly with the bidding process, or to any person, organization or third
party related to the contract in exchange for any advantage in the bidding, evaluation, contracting
and implementation of the contract.

2.2 The BIDDER further undertakes that it has not given, offered or promised to give, directly or
indirectly any bribe, gift, consideration, reward, favour, any material or immaterial benefit or
other advantage, commission, fees, brokerage or inducement to any official of AIIMS RAIPUR
or otherwise in procuring the contract or forbearing to do or having done any act in relation to
obtaining or execution of the contract or any other contract with AIIMS RAIPUR for showing or
forbearing to show favour or disfavour to any person in relation to the contract or any other
contract with AIIMS RAIPUR.

2.3 The BIDDER will not engage in collusion, price fixing, cartelization, etc. with other counterparty(s).

2.4 The Bidder(s) will not pass to any third party any confidential information entrusted to it, unless
duly authorized by AlIMS RAIPUR.

2.5 The Bidder (s) will promote and observe ethical practices within its Organization and its affiliates.

2.6 BIDDER shall disclose the name and address of agents and representatives and Indian BIDDERS
shall disclose their foreign principals or associates.

2.7 The Bidder (s) will not make any false or misleading allegations against AIIMS RAIPUR or its
Associates.

2.8 BIDDERs shall disclose the payments to be made by them to agents/brokers or any other
intermediary, in connection with this bid/contract.

2.9 The BIDDER further confirms and declares to AIIMS RAIPUR that the BIDDER s the original
manufacture/integrator/authorized government sponsored export entity of the defence stores and
has not engaged any individual or firm or company whether Indian or foreign to intercede,
facilitate or in any way to recommend to AIIMS RAIPUR or any of its functionaries, whether
officially or unofficially to award the contract to the BIDDER, nor has any amount been paid,
promised or intended to be paid to any such individual, firm or company in respect of any such
intercession, facilitation or recommendation.

2.10 The BIDDER while presenting the bid or during pre-contract negotiations or before signing the
contract, shall disclose any payments he has made, is committed to or intends to make to officials
of AIIMS RAIPUR or their family members, agents, brokers or any other intermediaries in
connection with the contract and the details of services agreed upon for such payments.

2.11 The BIDDER will not accept any advantage in exchange for any corrupt practice, unfair means
and illegal activities.
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2.12 The BIDDER commits to refrain from giving any complaint directly or through any other manner
without supporting it with full and verifiable facts.

2.13 If the BIDDER or any employee of the BIDDER or any person acting on behalf of the BIDDER,
either directly or indirectly, is a relative of any of the officers of AIIMS RAIPUR, or alternatively,
if any relative of an officer of AIIMS RAIPUR has financial interest/stake in the BIDDER’s firm,
the same shall be disclosed by the BIDDER at the time of filing of tender. The term ‘relative’ for
this purpose would be as defined in Section 2(77) of the Companies Act 2013

2.14 The BIDDER shall not lend to or borrow any money from or enter into any monetary dealings or
transactions, directly or indirectly, with any employee of AlIMS RAIPUR.

2.15 The BIDDER will not collude with other parties interested in the contract to impair the
transparency, fairness and progress of the bidding process, bid evaluation, contracting and
implementation of the contract, and will not enter into any undisclosed agreement or
understanding with other Bidders, whether formal or informal. This applies in particular to prices,
specifications, certifications, subsidiary contracts, submission or non-submission of bids or any
other actions to restrict competitiveness or to introduce cartelization in the bidding process.

2.16 The BIDDER will not commit any offence under the relevant Indian Penal Code, 1860 or
Prevention of Corruption Act, 1988; further the Bidder(s)/ Contractor(s) will not use improperly,
for purposes of competition or personal gain, or pass on to others, any information or document
provided by the AIIMS RAIPUR as part of the business relationship, regarding plans, technical
proposals and business details, including information contained or transmitted electronically. The
BIDDER also undertakes to exercise due and adequate care lest any such information is divulged.

2.17 The BIDDER will not instigate third persons to commit offences outlined above or be an accessory
to such offences.

2.18 The Bidder(s)/Contractors(s) of foreign origin shall disclose the name and address of the
Agents/representatives in India, if any. Similarly the Bidder(s)/Contractors(s) of Indian
Nationality shall furnish the name and address of the foreign Principal(s), if any.

2.19 The Bidder(s) shall not approach the courts while representing the matters to IEM and the Bidder(s)
will await their decision in the matter.

Clause.03. Previous contravention and Disqualification from tender process and exclusion from
future contracts

a. The BIDDER declares that no previous contravention occurred in the last three years immediately
before signing of this Integrity Pact, with any other company in any country in respect of any corrupt
practices envisaged hereunder or with any Public Sector Enterprise in India or any Government
Department in India that could justify BIDDER’s exclusion from the tender process.

b. The BIDDER agrees that if it makes incorrect statement on this subject, BIDDER can be disqualified
from the tender process or the contract, if already awarded, can be terminated for such reason.

If BIDDER before award or during execution has committed a contravention through a violation of
Clause 2, above or in any other form such as to put his reliability or credibility in question, AIIMS
RAIPUR is entitled to disqualify the BIDDER from the tender process.

Clause.04. Equal treatment of all Bidders / Contractors / Subcontractors

4.1 The Bidder(s)/ Contractor(s) undertake(s) to demand from his Subcontractors a commitment in
conformity with this Integrity Pact.

4.2 AIIMS RAIPUR will enter into agreements with identical conditions as his one with all Bidders and
Contractors.

4.3 AIIMS RAIPUR will disqualify from the tender process all bidders who do not sign this Pact or
violate its provisions.

Clause.05. Consequences of Violation / Breach

5.1 Any breach of the aforesaid provision by the BIDDER or any one employed by it or acting on its
behalf (whether with or without the knowledge of the BIDDER) shall entitle AIIMS RAIPUR to
take all or any one of the following action, wherever required:-

i. To immediately call off the pre-contract negotiations without assigning any reason or giving any
compensation to the BIDDER. However, the proceedings with the other BIDDER(s) would
continue.
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ii. If BIDDER commits violation of Integrity Pact Policy during bidding process, he shall be liable
to compensate AlIIMS RAIPUR by way of liquidated damages amounting to a sum equivalent to
5% to the value of the offer or the amount equivalent to Earnest Money Deposit/Bid Security,
whichever is higher.

In case of violation of the Integrity Pact after award of the contract, AIIMS RAIPUR will be
entitled to terminate the contract. AIIMS RAIPUR shall also be entitled to recover from the
contractor liquidated damages equivalent to 10% of the contract value or the amount equivalent
to security deposit/ performance guarantee, whichever is higher.

iv. To immediately cancel the contract, if already signed, without giving any compensation to the
BIDDER.

v. To recover all sums already paid by AIIMS RAIPUR, and in case of an Indian BIDDER with
interest thereon at 2% higher than the prevailing Prime Lending Rate of State Bank of India, while
in case of a BIDDER from a country other than India with interest thereon at 2% higher than the
LIBOR. If any outstanding payment is due to the BIDDER from AIIMS RAIPUR in connection
with any other contract for any other stores, such outstanding payment could also be utilized to
recover the aforesaid amount.

To encash the advance bank guarantee and performance guarantee /warranty bond, if furnished
by the BIDDER, in order to recover the payments already made by AIIMS RAIPUR, along with
interest.

vii. To cancel all or any other contract with the BIDDER. The BIDDER shall be liable to pay
compensation for any loss or damage to AIIMS RAIPUR resulting from such
cancellation/recession and AlIMS RAIPUR shall be entitled to deduct the amount so payable
from the money(s) due to the BIDDER.

viii. To debar the BIDDER from participating in future bidding processes of AIIMS RAIPUR for a
minimum period of five (5) years, which may be further extended at the discretion of AIIMS
RAIPUR or until Independent External Monitors is satisfied that the Bidder(s) will not commit
any future violation.

iX. To recover all sums paid in violation of this Pact by BIDDER(s) to any middleman or agent or
broker with a view to securing the contract.

X. In cases where irrevocable Letters of credit have been received in respect of any contract signed
by AIIMS RAIPUR with the BIDDER, the same shall not be opened. xi. Forfeiture of
performance guarantee in case of a decision by AIIMS RAIPUR to forfeit the same without
assigning any reason for imposing sanction for violation of the pact.

5.2 AIIMS RAIPUR will be entitled to all or any of the actions mentioned in Para

5.1 (i) to (x) of this pact also on the commission by the BIDDER or any one employed by it or acting
on its behalf (whether with or without the knowledge of the BIDDER), of an offence as defined
in Chapter 1X of the Indian Penal Code, 1860 or Prevention of Corruption Act, 1988 or any other
statute enacted for prevention of corruption.

5.3 The decision of AIIMS RAIPUR to the effect that a breach of the provisions of this Pact has
been committed by the BIDDER shall be final and conclusive on the BIDDER. However, the
BIDDER can approach the Independent External Monitor(s) appointed for the purposes of this
Pact.

Clause.06. Fall Clause

The BIDDER undertakes that it has not supplied/is not supplying similar product/systems or
subsystems OR providing similar services at a price / charge lower than that offered in the present
bid in respect of any other Ministry/Department of the Government of India or PSU and if it is
found any stage that similar product/systems or sub systems was supplied by the BIDDER to any
to the Ministry/Department of the Government of India or a PSU at a lower price, then that very
price, with due allowance for elapsed time will be applicable to the present case and the difference
in the cost would be refunded by the BIDDER to AIIMS RAIPUR, if the contract has already
been concluded.

Clause.07. Criminal charges against violating Bidder(s)/ Contractor(s)/ Subcontractor(s)

If AIIMS RAIPUR obtains knowledge of conduct of a Bidder, Contractor or Subcontractor, or of an
employee or a representative or an associate of a Bidder, Contractor or Subcontractor which

VI.
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constitutes corruption, or if AIIMS RAIPUR has substantive suspicion in this regard, AIIMS
RAIPUR will inform the same to the Chief Vigilance Officer, AIIMS RAIPUR

Clause.08. Facilitation of Investigation

In case of any allegation of violation of any provisions of this Pact or payment of commission, AIIMS
RAIPUR or its agencies shall be entitled to examine all the documents, including the Books of
Accounts of the BIDDER and the BIDDER shall provide necessary information and documents in
English and shall extend all possible help for the purpose of such examination.

Clause.09. Law and Place of Jurisdiction

Both the Parties agree that this Pact is subject to Indian Law. The place of performance and hence
this Pact shall be subject to Delhi/ NCR Jurisdiction.

Clause.10. Other legal Actions
The actions stipulated in the Integrity Pact are without prejudice to any other legal action that may

follow in accordance with the provisions of the extant law in force relating to any civil or criminal
proceedings.

Clause.11. Validity and Duration of the Agreement

This Pact begins when both parties have legally signed it. It expires for the Contractor/Successful
bidder 12 months after the last payment under the contract or the complete execution of the contract
to the satisfaction of the both AIIMS RAIPUR and the BIDDER /Seller, including warranty period,
whichever is later, and for all other Bidders/unsuccessful bidders 6 months after the contract has been
awarded. If any claim is made / lodged during this time, the same shall be binding and continue to be
valid despite the lapse of this pact as specified above, unless it is discharged / determined by Chairman
and Managing Director/ CEO of AIIMS RAIPUR.

Clause.12. Other provisions

12.1 Changes and supplements as well as termination notices need to be made in writing. Both the
Parties declare that no side agreements have been made to this Integrity Pact.

12.2 If the Contractor is a partnership or a consortium, this agreement must be signed by all partners
or consortium members.

12.3 Should one or several provisions of this agreement turn out to be invalid, the remainder of this
agreement remains valid. In this case, the parties will strive to come to an agreement to their original
intentions

IN WITNESS THEREOF the parties have signed and executed this pact at the place and date first
above mentioned in the presents of following witnesses:

AIIMS RAIPUR Bidder
Witness Witness

1 | DTSR
2 2 e,

* Provisions of these clauses would be amended /deleted in line with the policy of the AIIMS RAIPUR in
regard to involvement of Indian agents of foreign suppliers.
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